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Features and System Requirements

[N Prism2

Prism 2 is a complete Windows®-based graphical interface
that allows you to interact with most AAON digital controls.
The program provides standard, easy-to-understand status,
setpoint, and configuration screens for each type of controller
and has provisions for custom screens which allow for floor
plans, equipment photos, or user-defined summary screens.

Prism 2 allows you to access and control schedules, trend logs,
and alarm conditions. The program can be configured for direct
on-site installation or TCP/IP Internet connection.

The Prism 2 program is a completely redesigned release of the
original Prism Graphical Computer Interface. This program
should be used on all new installations containing standard AAON
Controls product families.

NOTE: This manual is written for a person with a working
knowledge of Windows® 10 and does not describe in detail the
process of copying files or other Windows® related functions.
Learning the operation of Windows® is the responsibility of the
operator using this equipment.

Feature Summary
Prism 2 provides a broad set of features:

¢ FEasytouse

®  Onssite or TCP/IP communications

® User programmable description for every piece of
equipment and user-defined custom screens

® Automatic retrieval of trend logs and export
capability to spreadsheet and database programs

¢ Alarm Logs maintained on disk

® Alarm E-mail /texting capability when using a
CommLink

® Encrypted History Logs

System Requirements

To use Prism 2 you must have a computer that meets or exceeds
the following requirements:

Operating System

®  Microsoft® Windows® 10
NOTE: Prism 2 is not intended for a client/server
environment nor for any version of Windows®
Server.

Minimum Hardware

®  Windows® compatible computer

® CommLink 5 or USB Link 2 for direct, on-site
connection

¢ P Module for remote connection
Prism is NOT supported in a server environment.
It does not support client/server systems. Prism is a
LAPTOP/DESKTOP ONLY system.

WARNING: Older operating systems, while they still
might be capable of running Prism, are not recommended
due to security updates being obsoleted by Microsoft®.
We also do not support troubleshooting of any version

of Windows® operating the Prism program. Some new
models of laptops running the latest release of Windows®
10 have also experienced issues running Prism, and we
cannot troubleshoot customer computer issues.

NOTE: Your Windows® text size should be set for “Resolution
- 100% (defaulty” found in Settings/System/Display (Windows
10) or right-click on Desktop and click Display Settings. Having
the Scale setting higher than 100% may cause Prism’s graphics
to display improperly. See the section, “Setting Your Screen
Resolution” on page 4.

Software License

Prism 2 does not require any license agreement and may be freely
copied and distributed.

Support Information

AAON Controls provides Prism 2 installation and configuration
support. Call (866) 918-1100 for free, direct telephone support
or (816) 505-1100 to talk to a Controls Support Representative.
Support for all telephone services is available Monday through
Friday, 7:00 AM to 5:00 PM central standard time.

NOTE: AAON Controls Support cannot troubleshoot
internal PC and/or Windows®-based operating system
problems.

NOTE: AAON Controls Support cannot troubleshoot
firewalls, routers, and/or problems on a customer’s
internal or external network. An IT professional may
need to be consulted.
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Step By Step Guide

Setting Your Screen Resolution

In order for Prism 2 to display properly on your computer screen,
your screen resolution must be set to the default which is small
font. If it appears that your graphics are not aligning properly,
verify your system’s font size as follows (directions are for
Windows 10):

Click on <Start>, <Settings>, <System>, <Display> or right-
click on Desktop and select <Display Settings>. Under Scale
and layout, from the drop down menu, select 100%.

Scale and layout

Some apps won't respond to scaling changes until you sign out.

Change the size of text, apps, and other items

100% (Recommended)

You will need to exit the System window for the changes to take
effect.

Terms and Conventions

Commands are italicized. For example, the instructions will tell
you to press keys that are found on the keyboard, click or select
buttons and keys that are found on the screens, and enfer or type
text.

User input is boldface and enclosed in quotation marks. For
example, you would type the numbers 9288 when the directions
tell you to type “9288.”

All keys, buttons, and menu items that perform a function and
are found on screens or the keyboard are boldface and enclosed
with brackets. For example: press the <ENTER> key; click <Edit
Passcodes>.

Main menus and field names are capitalized and in boldface. For
example, “Tjpe a number in the Number field.” “You can access
that information from the Communications Menu.”

Screen and window names will always be capitalized and
italicized. For example, “The Search for Units Dialog Box will
appear.”

NOTE: You MUST press the <ENTER> key after data entry
in order for the Prism program to accept and save your entry.

Step By Step Guide Map

In order to operate Prism 2 effectively, you should read this entire
guide. This guide will lead you through each step in configuring
Prism 2—from entering passcodes to searching and selecting units
for troubleshooting. Below is a quick overview of each step.

Step 1: Installing Prism 2—This section explains how to install
the Prism 2 software, initiate communications, and navigate the
program.

Step 2: Logging In—This section explains how to enter and edit
user names and passcodes.

Step 3: Setting Up Job Sites—This section provides instructions
for setting up each job site’s name, port, IP address, CommLink
type and configuration, alarm notification, and custom screen
designation.

Step 4: Configuring Prism 2—This section describes how to have
Prism 2 automatically restart after a power failure and broadcast
time to all controllers. It also explains how to set up the main screen
display picture.

Step 5: Setting Up Communications—This section explains
how to establish communications via TCP/IP connection through
your CommLink.

Step 6: Searching for Installed Units—This section explains
how to perform a unit search per job-site.

Step 7: Selecting and Renaming Loops and Units—This
section explains how to select and rename loops and units.

Step 8: Configuring Units—This section describes how to
configure controller setpoints, schedules, and overrides. It also
explains how to configure units while off-line.

Step 9: Configuring Unit Alarms—This section explains how to
individualize alarm settings for each controller.

Step 10: Polling For Alarms—This section explains how to view,
acknowledge, print, and delete alarms.

Step 11: Logging and Printing—This section explains how to
load, view, and print trend logs from individual controllers.

Step 12: Tenant Override Logging—This section explains how
to poll controllers for tenant override logging.

Step 13: Creating Custom Screens—This section explains how
to create Custom Screens containing text, images, and live data.

Appendices—The appendices include examples of status and
setpoint screens, instructions for DEMOMODE, instructions for
setting up alarm polling for the System Manager Touch Screen,
and a list of controllers, E-BUS modules, and other devices that can
be updated using Prism.
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STEP 1: PRISM 2 INSTALLATION

Installing Prism 2

Step 1: Install Prism 2 Software

Install from the Flash Drive
Step 1: Close out all other programs and applications.

Step 2: /nsert your Prism 2 flash drive into your PC’s USB port.
Locate the Prism XX .exe file and double-click on it.”

Step 3: The Extract Window shown below will open. Make sure
C:\PrismlI is your destination and select <Unzip>.

\_J | Bdract Compressed Zipped)

Select a Destination and Extract Files

Files will be extracted to this folder:
CA

Step 4: The files will be extracted to a folder on your C drive
called Prismll. Note: If you already have a PrismllI folder at this
location, the program will ask you if you wish to overwrite the
files. Select “Yes to All.”

Step 5: Once the files are done extracting, close your Unzip
Window and open the PrismlI folder on your C drive.

Step 6: Click on Prismll.exe to open the Prism 2 program. Note:
To send the program shortcut to your desktop, right-click on the
Prismll.exe file and select “Send to Desktop.”

This is how the Prism 2 icon should appear on
your desktop. The background color is deter-
mined by your local computer’s desktop settings.

Download from One of Our Websites and Install
Step 1: Close out all other programs and applications.

Step 2: Open your browser and access our website—www.aaon.
com/prism. Click on the “Prism 2 Software” thumbnail to the right
to download the latest software version.

Step 3: Locate the Prism2_X.X.exe file you just downloaded on
your computer and double-click on it. A security warning may
appear depending on your security settings. This occurs with any
file you download and try to open that is not a Windows® verified
product. If you see this message, please select the “Run” button
to open the Prism2 X.X.exe file. This will allow WinZip self
extractor to open and allow you to extract the Prism 2 program.

After the “Run” button is clicked, the Winzip self extraction
window will appear. Select the “Unzip” button to extract the file
to your computer. The default location is C:\PrismlIl. Do Not
change this location!

Step 4: Locate the C:\Prismll folder on your computer. Open
the Prismll folder and double-click on the Prismll.exe file. The
program will open and run. Nete: To send the program shortcut to
your desktop, right-click on the PrismlI application file and select
“Send to Desktop.”

This is how the Prism 2 icon should appear on
your desktop. The background color is determined
by your local computer’s desktop settings

Verifying Successful Installation

Once the program opens, click the “Help” tab on at the top of the
Prism 2 Main Screen and click <About>. The window below will
appear, displaying the version you just installed. Notice also that
the type of operating system appears at the top of the window - 32
bit or 64 bit. You will need to know this when installing the USB
drivers for the CommLink, USB-Link, or any other AAON device
you connect to your computer.
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If the window shows a different version than what you intended
to install, try re-installing the software. If you need help installing
the software, please call (866) 918-1100 for free, direct telephone
support or (816) 505-1100 to talk to a Support Representative,
Monday through Friday, 7:00 AM to 5:00 PM central standard time.

Clear All Prism Settings in the Windows Registry

If windows aren’t appearing in Prism as they should, first close out
ALL windows except the Main Screen, then click on the AAON
logo in the About Window above to set things back to normal. Click
<Yes> at the prompt in the dialog box below which asks, “Are
you sure you want to clear ALL Prism Settings from the Windows
Registry?” NOTE: This only works for Level 4, 5, and 9 users.
Setpoints and configurations ARE NOT affected by this procedure.

B | Clear Registry Settings £

Are you sure you want te clear ALL Prism Settings from the Windows Reqistry!
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STEP 1: PRISM 2 INSTALLATION

Communications & Prism 2 Main Screen

Communications

Several of the operations available with Prism 2

require that communications be active. At the top

of the Prism 2 Main Screen is a button that displays
~—— <Off Line> when communications are not active. To
activate or de-activate communications, simply click
on this button. When communications are active, the
button will turn green and display <On Line>.

n Lin

If there is a problem establishing communications, the button will
not turn green, letting you know that a problem has occurred that
needs to be corrected.

Prism 2 Main Screen

When you first open Prism 2, the Prism 2 Main Screen appears.
(Figure 1)

B prism2
File Communications Maintenance Setup Help

Selected Name for Loop 8 1

ed Mame for Unit §

» L 1
bév0 Loog
' A Fround 3

Foot Folder: C:-\Prsmil

View Stat

Figure 1: Prism 2 Main Screen

The Main Menu contains the menus: File, Communications,
Maintenance, Setup, and Help.

The Top Toolbar displays the Refresh, Login, Job-Site,
List, Custom, and Logging buttons, Selected Loop Name,
Selected Unit, Unit ID #, and the Alarm button.

The Lower Toolbar displays the On-Line/Off-Line button,
Connection, and Socket.

The Bottom Status Bar displays the Program Status, Access
Level, and Current Date.

Located on the left side of the screen are the Site, Node, Loop
and Unit Selection Windows.
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STEP 1: PRISM 2 INSTALLATION

Prism 2 Main Screen

Top Toolbar
TR E

Petesh Logn | udioke List Custom I.cw'r‘-: | inilink # V\u"x n|11|nIIF!r UnitID# 103

The Top Toolbar s items are described below:

e Refresh Button - Manually refreshes the screen. You may want to do this whenever you make a unit configuration change.

e  Login Button - Opens the Enter Passcode Dialog Box, allowing each user to enter their user name and passcode and gain access
to the system.

e Job-Site Selection and Setup Button - Opens the Job Sites Window where you enter job sites, nodes per location, serial port
or comm port #, IP address if applicable, and main screen display picture. You can enter 500 job sites, 500 nodes per job-site, 60
loops per node, and 60 units per loop.

e List Button - Opens the List Window where you can easily change names of loops and their units.

e  Custom Button - Opens the Custom Screen Graphics Program for you to create custom screens for your controllers. Can only
be accessed with a level 3 passcode.

e Logging Button - Opens the Trend Logs Window where you can view, print, and graph system data.

e Selected Loop - Indicates the Loop selected in the Loop Selection Window. You can also rename the loop here.
e Selected Unit - Indicates the Unit sclected in the Unit Selection Window. You can also rename the unit here.

e  Unit ID# - Indicates the numerical identifier for the selected unit.

e  Alarm Button - Indicates an alarm(s) condition when bright red and displays <ALARM>. Will display <No Alarms> when none
are present.

Lower Toolbar

On Line

The Lower Toolbar s items are described below:

e  Off Line/On Line Button - Displays whether or not the system has established communications.
e Connection - Displays the IP address of the current job site. This applies to TCP/IP connections.
e Socket - Used for factory level support diagnostics.

e Background Tasks - When bars are full, this indicates background communications are busy and may interfere with program
functionality.

Bottom Status Bar

Ready | Administrator Access [ETAVE

The Bottom Status Bar s items are described below:

e Program Status Message - Indicates Ready or Not Ready for the CommPort connection. Will also communicate the status of
specific program tasks.

e Access Level - This button displays the access level—View Status Only (Level 0), Level 1, 2, 3, 4, Factory Access (Level 5),
or Administrator Access (Level 9). If you click on this button while logged on, it will log you off and display View Status Only.

e  Current Date - Displays the current date.

Prism 2 Technical Guide 7



STEP 2: LOGGING IN

Entering Your User Name & Passcode

Step 2= Entering User Name & Passcode

NOTE: There are seven passcode levels. Level 0, Level 1, Level
2, Level 3, Level 4, Level 5—Factory Level Access, and Level
9—Administrator Access. User names and passcodes can only
be set up and changed by the Administrator.

When you open Prism 2, the message View Status Only is
displayed on the right corner of the Bottom Status Bar.

Yiew Status Only 07./25/20149

NOTE: Aside from when clicking the <Login> button, the
Login Window will automatically appear whenever Prism 2
needs a higher access level to perform a function.

Click the <Login> button found on the top left of the
Prism 2 Main Screen. The Login Window will appear.

Security Center n
= b
P

F Y%
_ J

p Passcode |

N

Please Login to Access This Application

User Name I |

Cancel Login

System Administrators—Type in the Administrator User Name
and Passcode and press <Enter> or click <Login>. By default, the
User Name is admin and the Passcode is admin. The status message
Administrator Access will now be displayed.

Administrator Access 07/25/2019

WARNING: YOU SHOULD IMMEDIATELY CHANGE
THE ADMINISTRATOR USER NAME AND PASSCODE
IN ORDER TO SECURE THE SYSTEM! SEE PAGE 9
FOR INSTRUCTIONS.

All Other Users—Once you have been given clearance, type in
your User Name and Passcode. Then click <Login>. The Login
Window will automatically close, and the passcode will be tested
against all previously defined passcodes to determine the passcode’s
access level.

The status message Level 1, Level 2, Level 3, or Level 4 will now
be displayed.

072542013

You can log off the system by clicking on the access level indicator
whenever you wish to secure the system.

Passcode Clearance Levels

Below is a list of the passcode levels and the default actions that
can be performed at the various levels.

NOTE: To increase or decrease the default passcode levels for
changing Space Temperature Setpoints and/or Schedules, see
Setup/ Configuring Prism 2 on page 16.

Level 0—No Passcode Needed, View Status Only,
Logged Off

Level 0 users can view alarms, temperatures, and other status
but no changes can be made.

Level 1

Level 1 users can view alarms and view and change space
temperature setpoints.

Level 2

Level 2 users can view alarms, change space temperature
setpoints and operating schedules, but not configuration
settings.

Level 3

Level 3 users can change additional setpoints and settings
and can setup the IP configuration.

Level 4

Level 4 users have system manager access and can change
all setpoints and configurations, but not user names and
passcodes. Level 4 users can also access force modes. This
Level is normally reserved for qualified HVAC service
personnel.

Level 5—Factory Level Access

Factory Level Access allows additional troubleshooting
tools, configurations, and diagnostics. These items can
only be accessed under the direction of AAON Controls
Support.

Level 9—Administrator Access

The default User Name is “admin” and the Password is
“admin”. Administrator Access is the only level that can Edit
User Names and Passcodes. The defaults should be changed
and recorded by the Administrator. If the Administrator
forgets their login information, the currently programmed
Level 1 to Level 4 users will still be able to access the system
if they have been given clearance. If not, Prism 2 will be
locked out to all users except for View Only Level. The
Administrator will then need to call AAON Controls Support
for instructions on how to restore operation.

NOTE: Prism 2 is limited to one level 9 user. The name
and password can only be changed in the first user slot that
defaults to admin.

Prism 2 Technical Guide



STEP 2: LOGGING IN

Changing User Names & Passcodes

Changing User Names & Passcodes

WARNING: MAKE SURE YOU CHANGE THE
ADMINISTRATOR USER NAME AND PASSCODE
IMMEDIATELY IN ORDER TO SECURE THE SYSTEM!

NOTE: Only the Administrator can edit User Names and
Passwords. You MUST press <ENTER> in each field to have
the system accept the information.

From the Prism 2 Main Screen’s File Menu, click <Edit
Passcodes>. The Edit User Passcodes Window will appear. See
below for an example of setting up information for a Level 3 User.

B Eait User Passcodes x
Exit

[ Maximum of 30 Alphanumeric Characters ]
Mame to Search

| Continue Search

« | | User# 1

First Mame  |Jokn
Last Mame | Smith

User Name |[lohnS

Pascode [ Sheow Code

Code Level |3 Level 1 Can Change Space Temperature Setpoints & Daylight Savings
Level 2 Can Change Schedules and Basic Settings and View Alarms
Level 3 Can Change Advanced Settings and allows IP Setup

Lewvel 4 Can Change All Settings and Configurations

Lewvel 5 is used for Diagnostics and Requires Factory Assistance

Step 1: Identify the User Number by using the scroll bar. Or, if
you already have the Users setup and are editing, you can type
their name in the Search Field. If changing your Administrator
User Name or Passcode, it will appear in the window ahead
of User #1. Click the right arrow in the scroll bar and the user
number will change sequentially. In the example above, you are
setting up the information for User # 1.

Sl

You can enter 100 different users. This may increase in future
versions.

v User# 1

Step 2: Tjpe the first name of the User in the First Name field
and press <ENTER>. In this example, the name is John. You can
enter up to 30 alphanumeric characters. The First Name is used by
the History Log to identify who logged into the system and any
setpoint changes they may have made.

Step 3: Type the last name of the User in the Last Name field
and press <ENTER>. In this example, the name is Smith. You can
enter up to 30 alphanumeric characters. The Last Name is used by
the History Log to identify who logged into the system and any
setpoint changes they may have made.

Step 4: Tjpe the user name of the User in the User Name field
and press <ENTER>. The User Name could be a nickname or a
shortened version of the person’s name. You can enter up to 30
alphanumeric characters. In this example, the User Name is JohnS.

Step 5: Tjpe apassword in the Passcode field and press <ENTER>.
Click the Show Code check box if you wish to see the characters
while you are typing. You can enter up to 30 alphanumeric
characters.

NOTE: A strong password is defined as at least 14
characters long and containing characters from at least 3 of
the following 4 classes: upper case letters, lower case letters,
numbers, and special characters, except for an apostrophe °.

Step 6: Tjpe the passcode level of the User in the Code Level field.
Valid entries are 1, 2, 3, & 4. Press <ENTER>. Refer to definitions
of Passcode Clearance Levels on page 8 for further details.

NOTE: Only the Administrator can be set for Level 9.
The maximum level for a normal user is 4, but that level
should only be reserved for maintenance personnel and
not used by anyone else.

Step 7: When you are finished editing, click <Exit> to close the
window.

Prism 2 Technical Guide



STEP 3: JOB-SITE SET-UP

Job-Site Set-Up

Step 3: Setting Up Job Sites

The second step in the Prism 2 Setup procedure is to program the
specific job-site access settings and desired initial displays for each
location.
; Click on the <Job-Site> button located on the Top
Q Toolbar of the Prism 2 Main Screen. The Job Sites
Window will appear. (Figure 2)

B Job Sites X
Exit LogTimes Log Units
Job-Site Selection  sgjected Location Job-Site List # Alarm Notification E-Mail Addresses
" | Job-Site #1 | BE] Delste Job-Site | |
003 | Serial Port_ (s Reaues 1091 Coerons ) s compuers souns) | N ~ |
004 - | No Port Selected Auto-Detect Installed Ports | |
005 - |
gg? | [JAlarm Polling Enabled ™|
ggg: SHTP Server Information for Alarm E-Mailing
010 - Server Name
011 - | | | Authentication
02 - User Name Use TLS
013- | O
01: = User Fassword O Auto-Detect
315 Type of CommLink | () CRAN-MDS
07 - | () CommLink2 or CommLink 3 Return Address (®) Auth-Login
8- |Mode IP Address  Node Name . O commiink4 o USBLink (") Plain
019- [ 1000152 | Main Site | ; : SITP Port
020 - i — — @CumlenkS or USB Linkll | o5 | Send Test Message
021- {001 - 10.0.069 Main Site ~| |
e ||002-0.0.0.0 | | Network Configuration 7 ) -
023 - ||003 - 0.0.0.0 Custom Screen Display Picture Select File
024 - || 004 -0.0.0.0 (O Multiple Loop Configuration | |
025 - l|o0s-0.0.00 ) )
026 - || 006-0.0.0.0 ) Single Loop Configuration Hot Spots from Main Screen Picture
027 - | 007-0.0.0.0 fo .
028 - |l ooz- 0000 Auxiliary CommLink X o || o [HE| o a3 o
029 - || o0s-0.0.0.0
030 - :5010—0.0.0.0 () USB Link Network Export/Import to Selected Job-Site
g; - 1 3112— UDUDUDUD @ USB Link Stand Al Import Drive Location Export Drive Location
i ll012-0.0.0. in nd Alone T = .
=l Nais o | =D ¢ [Windows] v| I = ¢ Windows] v|
034- ll014-0.000 : i
035 v |[015-0.0.00 v Direct USB Connection Import Export
I
Figure 2: Job Sites Window
Serial Port:
NOTE: You must configure each of the fields in this window for
every one of your job sites. | Serial Port  { Not Required for TCP/IP Operations ) _
| No Port Selected v

Job-Site Name:

When you first open the Job Sites Window, the Job-Site Selection
Window will be empty. Click on an empty location. The Job-Site
List # will display the number you have selected. In the Selected
Location field, fype a name for your job-site and press <ENTER>.

Job-Site List #

| 1 Delete Job-Site

Selected Location
Ermerald City

Serial or USB—If Prism 2 will be connecting directly to a
CommLink or USB-Link through the Serial or USB Port, select
the port that you have connected your CommLink or USB-Link
to and enter 0.0.0.0 for the Node IP Address. COM Port #9 is the
maximum port number supported by Prism, so if your USB port is
#10 or higher, you will need to manually force the port to a lower
port number using the Device Manager found in your Windows®
Control Panel. This procedure is documented in the CommLink IV
and CommlLink 5 Technical Guides.

10
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STEP 3: JOB-SITE SET-UP

Job-Site Setup

Auto Detect Installed Ports

{ Not all Computers Allow Thig |
Auto-Detect installed Ports

To the right of the Serial Port field is the button <Auto-Detect
Installed Ports>. If you are not sure which port your USB cable is
plugged into, some computers have the capability of automatically
sensing this.

Alarm Polling Enabled

‘ [v]Alarm Polling Enabled

If you require a time and date stamped log for alarming or you
require e-mail notification of alarms, check this box to enable
Prism 2 to poll for alarms. Checking this option will cause the
Alarm button to light up on the Prism 2 Main Screen. Prism 2 must
be left running on a computer 24 hours a day, 7 days a week for this
function to operate correctly.

Node IP Address and Node Name

Mode IP Address
10.0.0.23

Node Mame
kdain Site

NOTE: Only CommLink IV w/IP or CommLink 5 w/IP
devices can be configured and used as multiple Node devices.
Serial versions and older versions of the CommLink are not
supported.

If you are not using an Internet connection, enter 0.0.0.0 in this
field and press <ENTER>. If using TCP/IP, enter the IP address of
your CommLink IV w/IP or CommLink 5 w/IP device and press
<ENTER>.

NOTE: If using a crossover cable to connect your CommLink
IV w/IP or CommLink 5 w/IP to your computer, you will need
to access your Network Settings in your Windows® Control
Panel, change from DHCP to a Static IP Address, and enter the
IP Address and Mask provided by your IT personnel.

The Node IP Address identifies the TCP/IP address of the Comm-
Link IV w/IP or CommLink 5 w/IP that you will be accessing for
the selected job-site. If your job-site has multiple buildings with
multiple CommLink IV w/IP or CommLink 5 w/IP devices, each
device address can be programmed here.

Simply select the location from the list box to program and type in
the IP address in the xxx.xxx.xxx.xxx format. You can also enter a
name for each Node or CommLink IV w/IP or CommLink 5 w/IP
to aid in identifying which building you are communicating with.
This allows multiple CommLinks to appear as one job-site, and
Prism 2 will then be able to monitor all nodes for alarming or trend
information instead of a single node. You can enter up to 500 nodes
per job-site.

NOTE: Please avoid skipping Node addresses in the list box
and keep all your CommLinks consecutively listed. 001 is
always the Main Job-Site. The 001 Node Name defaults to Main
Site, but you can change the name.

The figure below shows an example of Node IP Addresses and
Node Names for a job-site with multiple buildings.

Mode [P Address  MNode Mame
10.0.0.26 Building #3|

00 -10.00.23 Emerald City -

002 - 10.0.0.24 Building #1

003 - 10.0.0.25 Building #2

004 - 10.0.0.26 Building #3

005 - 0.0.0.0

006 - 0.0.0.0

007 - 0.0.0.0

008 - 0.0.0.0

009 - 0.0.0.0

010 - 0.0.0.0

NOTE: You should never have a Serial Port and a Node
IP address entered at the same time. Only one method of
communications is available per job-site.

Prism 2 Technical Guide
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STEP 3: JOB-SITE SET-UP

Network Configuration and E-mail / Text Message Alarm Notification

Type of CommLink

Type of CommLink

(" CommLink 2 or CommLink 3
(— CommLink 4 or USB Link
(@ CommLink & or USB Link Ik

In the Type of CommlLink Selection Box, select the type of
CommlLink or USB-Link that you are using. If you are setting up
anode, the only type of CommLink you can use is a CommLink
IV w/IP or CommLink 5 w/IP.

Network Configuration

Network Configuration

& Multiple Loop Configuration:

" Single Loop Configuration
~

" USB Link Network
USB Link Stand Alone

~

"j

Direct USB Connection

You must select the configuration of the CommLink or USB-
Link you have connected to your computer as this affects setting
up the CommLink and polling for alarms.

Multiple Loop  System contains MiniLinks that divide up
the units across logical boundaries or
contains large quantities of similar units that
exceed the number of units allowed on a
Single version CommLink. CommLink must

be set to Multi.

Configuration

Single Loop
Configuration

System contains 60 or fewer units that can
exist on a single communications loop.
CommLink must be set to Single.

Auxiliary This is only applicable on older existing

CommLink systems. System contains a CommLink set
to Multi and MiniLinks and the user needs
to add a second computer to monitor the
system. The second computer cannot be used
for alarm monitoring.

USB Link System contains a standard CommLink.

Network USB-Link must be set to Network.

USB Link System does not have a CommLink or

Stand-Alone you are connected to a single controller and
have disconnected the communication loop

from the board. Set the USB-Link to Stand

Alarm E-Mail / Text Message Notification

NOTE: The alarm notification/text messaging feature only
applies when using a CommLink. The USB-Link does not
support this feature.

If you require e-mail or text message alarm notification, you may
enter up to 10 e-mail addresses in this list box. Prism 2 must be
enabled for Alarm Polling and must be running continuously to
monitor for new alarms and generate e-mails containing the alarm
information. See how to set up text messaging in the Text Message
section below.

Type an e-mail address and press <ENTER>. The e-mail address

Alarm Motification E-Mail Addresses

donwi@grandhaven.com

iimiuhn50nE95canaha.net

will appear in the box below the entry field. Click on an empty line
below the e-mail address you just typed and then place your cursor
back in the field to type an additional e-mail address. To delete
an e-mail address, click on it so that it appears in the entry field,
highlight it, and press the <BACKSPACE> key or <SPACEBAR>
and then press <ENTER>.

Whenever an alarm is detected, each individual on the list will
receive e-mail or text message notification of the site location, the
unit address and description, and a brief text message identifying
the alarm condition.

WARNING: Your computer must be set up with a standard
e-mail account using any of the standard e-mail programs such
as Outlook Express or Mozilla Thunderbird for this option to
operate correctly! Failure to set up a standard e-mail account will
result in unreliable alarm notifications!

Text Message— Most cell phone providers have e-mail to text
service as a free* option (charges may apply in some instances).
Any alarm type level that is generated would be sent to that cell
phone number as a text message. *Usually cell phone providers

Alone. will have an unlimited text messaging option. Check with your cell
Direct USB For future use. phone provider to see if they provide e-mail to text service.
Connection
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STEP 3: JOB-SITE SET-UP

Alarm E-mail / Text Message Notification and Display Picture

SMTP Server Information for Alarm E-Mailing

Server Name:

This is the SMTP mail server provided when you set up your
e-mail account. For example, smtp.[your server name].com.
User Name:

This is the e-mail address you created when you set up your
e-mail account.

SMTP Server Information for Alarm E-Mailing

Server Name
Authentication
User Name ¥ Use TLS
User Password @ Al ct
" CRAM-MDS
Return Address (" Auth-Login
" Plain

SMTP Port

5

User Password:

Send Test Message

This is the password required to send and receive mail on your
account.
Return Address:

This is the address that is notified when the mail is undeliverable.

SMTP Port:
Use the default port given by your IT Department or ISP.

In the Authentication Window:

Use TLS:

This should be checked unless your e-mail service does not
require secure e-mail transactions.

Auto-Detect:

If you don’t know which method your server uses, you can select
this option and the MailSend program will try each method and
use the one that operates on your system.

CRAM MD5:

This would be the default method if TLS is checked. It is not
available if TLS is not checked, but the other 3 methods are. Your
service provider can tell you if this is the preferred method.

Auth Login:

Your service provider will tell you if this is the required method to
send authenticated e-mail.

Plain:

No authentication is required to send e-mail.

Send Test Message:

Click this button to send an alarm notification test message to
everyone listed in the Alarm E-Mail Notification Dialog Box.

Custom Screen Display Picture

Once you have created your Custom Screen(s) you can revisit this
field. Custom Screen instructions are found on page 33. Custom
Screens can be floor plans or groups of controllers or whatever you
decide is necessary to ease the monitoring of your system. When
you revisit this field, click the <Select File> button to select the
custom screen you wish to be associated with the job-site. Once
you choose a Hot Spot from the Main Screen display (described
on page E6), you can click on the Hot Spot and go straight to the
custom screen.

Hot Spots from Main Screen Picture

¥2| 0

Zelect File

Hot Spots from Main Screen Picture

X100 1] o ¥2| o

Custom Screen Display Picture

Once you create a Hot Spot on the Main Screen display (described
on page E6), the coordinates for the Hot Spot will show up in this
field. If you have forgotten where you placed a Hot Spot, these
coordinates will allow you to troubleshoot the location. If you want
to delete a Hot Spot, click the <Clear> button.

Prism 2 Technical Guide
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STEP 3: JOB-SITE SET-UP

Auto-Logging

Export/import to Selected Jobh-Site

Export,/Import to Selected Job-Site

Import Crive Location Export Drive Location
= Iy w = I3 -

[ Import ] [ Export ]

Once you have completed setting up your job-site and have
performed a search for all installed units (see page 19) and have
given them names, you can revisit this field which enables you to
copy job-site settings to another computer so you don’t have to re-
enter the information.

To export data, select the job-site you wish to export by high-
lighting it and then select the Export Drive Location to store this
information. You can export to any form of removable media that
your computer is capable of writing to. Make sure that the media
you choose is supported by the computer you will be importing this
data to! Click the <Export> button to initiate this procedure. Once
the data is stored, take the removable media to the other computer,
insert it, and select the Import Drive Location for that computer
and the job site list number (click in the Job-Site Selection List Box
to make this selection) and then click the <Import> button. All
installed units and names should now appear on the Prism 2 Main
Screen when you exit the Job Sites Window.

Delete Job-Site

Job-Site List #

Auto-Logging Settings

Log Times

If you would like Prism 2 to automatically retrieve controller
trend logs on a regular basis, click <Log Times> from the Job Site
Window’s Top Menu Bar. The Auto-Log Retrieve Times Window
will appear. Select the times of the day you would like Prism 2 to
perform this function.

NOTE: You can force Prism 2 to start the Auto Logging
procedure at any time by making sure your communications are
On Line and then selecting <Start AutoLog> from Prism 2’s
Communications Menu.

Auto-Log Retrieve Times

How often you should
gather logs depends on the

1

Delete Jobh-Site |

If you want to delete a job-site, highlight the job-site in the Job-
Site Selection Window so that its name appears in the Selected
Location field. Then click the <Delete Job-Site> button next to
the Job-Site List # field.

A message will appear asking you if you really want to delete the
job-site. This is a precaution in case you click the <Delete Job-
Site> button by mistake. Click <Yes> or <No>.

= shortest logging interval
[#]12:00 A [#]12:00 P you have specified on any
[01:00 AM []01:00 PM selected controller. Some
(0200 AM R —— of the older families of
: controllers  support 60
[103:00 AM []03:00 P rows of log data whereas
[C]04:00 A []04:00 P newer families have 120
[]05:00 AM []05:00 FM rows. Each row of log data
contains a time and date
FA08:00 AM [0B:00 PM stamp and any relevant
[107:00 Aw [107:00 P data for the type of control
[108:00 AM []08:00 PM it performs.
WL i WU b For example, a Variable
[110:00 A [110:00 P Air Volume Box Controller
[]11:00 AM []11:00 PM logs its Space Temperature,
Heating and  Cooling

Setpoints, Supply Air, and
Damper Position in each
TOW.

If you entered the shortest log interval of 1 minute for a unit with 60
rows of data, you would need to retrieve data every hour to prevent
loss of log data. If you left the default log interval at 15 minutes,
then you could load the log data twice a day and not lose any data
since 15 minutes times 60 rows = 900 minutes of data (15 hours).

On a unit with 120 rows, that same 15-minute interval would yield
1800 minutes of data or 30 hours, which means you could retrieve
logs once a day without losing data. Don’t worry about overlapping
data if your logs exceed the auto-log interval. All duplicate data
is discarded and any files created for a single day are loaded as a
whole to create one log listing per day. Keep in mind that a time
and date stamped file is created every time you retrieve a log from
a controller, so unnecessary polling should be kept to a minimum.
If you retrieve logs every hour, then 24 files will be created for each
day of the year.

14
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STEP 3: JOB-SITE SET-UP

Auto-Logging

Log Units

Once you have selected the Log Times, you need to select which
units to retrieve log data from. If you have controllers such as
Lighting Panels which don’t have internal logs, you don’t need to
select them. Also, if you don’t need archival storage of log data, you
may only want to activate this feature to troubleshoot a job-site, and
then disable this feature once everything is running smoothly again.

Click <Log Units> from the Job Site Window s Top Menu Bar and
select units to be logged.

As you can see on this sample screen, only three units have been
selected for auto-logging four times a day (See Log Times sample
screen). All other units will be ignored during this process.

Keep in mind that on systems with multiple communications loops,
you will need to select each loop one at a time from the Loop
Selection List Box and then check each desired unit on the selected
loop.

W Job Sites

NOTE: If you are using multiple CommLink IV w/IP or
CommlLink 5 w/IP devices on a campus setting, you will
need to select each Node and then each Loop along with the
Units on those loops that you would like to auto-log. Prism 2
will open communications with each CommLink IV w/IP or
CommLink 5 w/IP in order and retrieve the logs from each
building.

NOTE: Auto-logging places a heavy demand on the
communications pipeline. If you are viewing Status or Setpoint
screens when it is time for an auto-log to occur, it would be best
to close out your viewing session until the logging is complete.
This helps to avoid missing packets of data or extending
the logging procedure because it would be competing for
communications time with a Status Screen polling for live
data.

Exit

Mode Selection Loop Selection

001 - MiniLink #1 A 01 - &% Controller
ggg . MR 02- %A% | Zone Cortrol
00 []03- Mo Linit Exists
005 -
006 - []04- Mo Unit Exists
007 -
0os - [C]05- Mo Unit Exists
008 - o
06- Mo Unit Exists
i - 0
o1 - | []o7- ra Unit Exists
mz-
013 - [[]08- ha Unit Exists
014 - -
05 - []08- Ma Unit Exists
31 S = []10- Na Uit Exists
0E - [[]11- No Unit Exists
ma-
020 - []12- ha Unit Exists
021 - o
peke [C113- Mo Unit Exists
023 - []14- Na Unit Exists
024 -
025 - w | 18- mua

A Checkmark Indicates the Unit Will Be Auto-Polled for Trendlogs

[116- Ma Unit Exists [131- MNa Unit Exists: []46- Ma Unit Exists

[117- Mo Unit Exists []32- Mo Unit Exists []47- ha Unit Exists

[]18- Mo Unit Exists 33- WAVICAY [[]48- ho Unit Exists

[119- Ma Unit Exists []34- Mo Unit Exists: []49- Ma Unit Exists

[]20- Ma Unit Exists [[]35- Ma Unit Exists []50- Ma Unit Exists

[121- Ma Unit Exists []36- Ma Unit Exists: []51- Ma Unit Exists

[]22- Mo Unit Exists []37- Mo Unit Exists []52- ha Unit Exists

[[]23- Ma Unit Exists [[]38- ta Unit Exists []53- Ma Unit Exists

[]24- Ma Unit Exists [139- MNa Unit Exists []54- Ma Unit Exists

[125- Mo Unit Exists []40- Mo Unit Exists []55- Ma Unit Exists

[[]28- Ma Unit Exists [[]#1- ha Unit Exists [[]56- Ma Unit Exists

[127- Ma Unit Exists []42- Mo Unit Exists []57- ha Unit Exists

[[]28- Ma Unit Exists []43- Mo Unit Exists []58- wCM Cortralier

[129- Ma Unit Exists []44- Ma Unit Exists []59- Ma Unit Exists

[130- Mo Unit Exists []45- Mo Unit Exists []60- Poling Device

m Ready
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STEP 4: PRISM 2 CONFIGURATION

Configuring Prism 2

Step 4: Configuring Prism 2

Prism 2 can be configured to poll for trend logs or alarm conditions
on a continuous basis. If your computer experiences a power
outage, Prism 2 will not automatically restart without a few user
settings to make this happen.

Setup | Help

Configure

From the Setup Menu, click
<Configure>.

The Prism 2 Configuration
Dialog Box will appear.

Main Screen Picture
Screen ID #'s

Prism Il Contiguration
Frat

I Auto Re-Start After Power Failure
¥ Broadcast Time to Keep Controllers Synchronized

™ Login Times Qut After 5 Minutes of No Mouse Movement

| 1 Passcode Level for Space Setpoint Access

[2 Passcode | evel for Scheduling Access

Auto Re-Start After Power Failure

Click the checkbox for Auto Re-Start After Power Failure.

In order for Prism 2 to automatically restart after a power failure,
you must place a shortcut to Prismll.exe into the C:\Documents
and Settings\All Users\Start Menu\Programs\Startup folder.

When the computer reboots and Prism 2 restarts, the communications
port will open up automatically and resume any alarm or trend

logging.

An Uninterruptible Power Supply (UPS) device can be attached to
your computer to handle the short power glitches and prevent the
computer from needing to re-start. Longer power outages will still
need this auto re-start method to return to normal operation.

Broadcast Time to Keep Controllers
Synchronized

Select this option to keep all controller real time clocks
synchronized and to handle daylight savings changes.

Click the checkbox for Broadcast Time to Keep Controllers
Synchronized.

NOTE: Prism 2 must be running on a continual basis for this
option to work.

This broadcast occurs once an hour and is helpful in keeping all
time stamped items, such as trendlogs, synchronized with each
other.

Login Times Out After 5 Minutes

Click the checkbox for Login Times Out After 5 Minutes of No
Mouse Movement if you want the system to revert to View Only
Status after 5 minutes of no activity.

Passcode Level for Space Setpoint Access and
Scheduling Access

Although passcode level access defaults are set in the Edit
Passcodes Window (see page 9), you can increase or decrease
the default passcode level access for Changing Space Setpoints
(default Level 1) and for changing Schedules (default Level 2) to
levels between O through 3.

In order for Prism 2 to save any changes that you make in these
fields, you must press <ENTER> after entering the new value.

NOTE: You must have a Passcode Level of 3 or above to
change these settings.
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STEP 4: PRISM 2 CONFIGURATION

Configuring Prism 2

Main Screen Display Picture Screen ID #s

You can substitute Prism 2’s Main Screen AAON Controls logo ~ The Screen ID #s function is helpful for troubleshooting. It can
display with an image file (BMP, TIFF, GIF, JPEG, or PNG format) identify the screens in your system when making a call to AAON

of your choice. Controls Support. Select <Screen ID #s> from the Setup Menu.
From the Setup Menu, click <Main Setup Help
Screen Picture>. Configure
The Main Screen Picture Dialog Box Main Screen Picture
will appear. Screen 1D #'s

% Main Screen Picture .
The Screen ID # Dialog Box will appear.

E:xit
@ Edit Screen ID Numbers x
tain Screen Display Picture BelaE e Exit
s ] ID# Short Name Long Name
Remove Picture 0 {veax | vcex controter
ID# 0000 VCBX VCBX Controlier ~
ID# 0001 No Unit Exists Unknown Type of Unit
I0% 0002No Unit Exists Unknown Type of Unit
. . . . ID# 0003 5Z Zone Controler Simple Zone Box Controler
Click the <Select Picture> button to select your desired image. ID# 000452 Manager Simple Zone Manager
. . . . ID# 0005 CV Package Unit Constant Volume Package Unit Controller
The Flle OPen VVll’ldOW Wlll p()p up' ID# 0006 CV Package Unit Constant Volume Package Unit Controller
0% 0007 SZ CV Controler Simple Zone Constant Volume Controlier
= Filn 0 EJ D& 0008 Dual Duct AHU Dual Duct Air Handler
=LU8 PR ID# 0009Dual Duct Zone Dual Duct Zone ControBer
] ID# 0010 Chiller Cantral Chiller Cantraller
0 0011 Dual Duct AHU Dual Duct Air Handler
LookIn | = w 0% 0012 0ual Duct Box Cual Duct Box Controler
ID# 0013Dual Duct Box Dual Duct Box for Mulli Zone
AHistory 0% 0014No Unit Exists Unknown Type of Unt
Selacted Directory ID# 0015MN0 Uni Exists Unknown Type of Unit hd
fucttiedtee
Ready
Selected File
C:PrismiHistorywnitied bmp

Search for the image until it appears in the Selected Directory
field. Click the filename once so that it appears in the Selected
File field and then click the <Open> button on the File Menu Bar.
The file you choose should immediately appear in the Main Screen
display.
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STEP 5: SETTING UP COMMUNICATIONS

TCP/IP Connection and CommLink Setup

Step 5: Setting Up Communications

This section discusses the initial settings required to get Prism
2 communicating with your AAON digital controls. Your
CommLink communications device must already be installed and
all communications wiring must be completed before Prism 2 can
communicate with your system.

On Line

Once the job-site has been configured, you should be able
to initiate communications with the attached CommLink
device. Click on the <Off Line> button to force Prism 2 to
open a communications port or socket to the CommLink.
If it is successful, the button indicator will light up and
display <On Line>.

Each time you click this button, Prism 2 will either open
communications and display <On Line> or close communications
and display <Off Line>.

NOTE: If you are using a USB-Link or auxiliary CommLink,
you can skip the rest of this section and go directly to “‘Searching
For Installed Units” on page 19.

TCP/IP Connection

H Prism2

File Communications

On Lin

—
I|-
o

If you are using a CommLink IV w/IP or CommLink 5 w/IP
device, you need to set up initial settings by clicking <CommLink
IP Web Settings> from the Communications Menu. When you
plug in your CommLink IV w/IP or CommLink 5 w/IP device,
this menu item will be accessible.

Maintenance Setup

Search For Units

Start Autolog

CommlLink IP Web Settings

The IP Module Technical Guide is provided with the CommLink
IV w/IP or CommLink 5 w/IP device which details all required
settings and configurations and will not be discussed in this
manual.

The initial setup is performed with your installed web browser.
This option is provided in Prism 2 to eliminate the need to run
a separate program to verify settings while troubleshooting
or performing other changes as specified by AAON Controls
Support.

18

Prism 2 Technical Guide



STEP 6: SEARCHING FOR INSTALLED UNITS

Unit Search

Step 6: Searching For Installed Units

Once all controls are up and running and all communications
have been set up and tested, you need to search for installed units
on the communications loop.

Make sure Prism 2 is On Line and you have Level 3 access. If
you are using a Remote Link, you will need to dial out to make
a connection. From the Main Menu, click <Communications>,
<Search For Units>.

Communications Maintenance Setup

The Search For Units Screen will appear.

I ERR————————————————_n—_—”_€_—_——
¥ Search For Linits I
Ext St Sewch Cancel Saarch

Luop Sesection [01 ][] Semeh ONLY the Snincind Lo units Feund om This Logp [ 0| o Baeden
Currant Lin (] Chmck: Uit Mape {Cosmmlink w3 15) Totat Units on System [0 | ~
: [
L] Chmck fox Harrms System Overview 8
1 5 » ) :

If you are using a USB-Link, you should select the Check Unit
Maps option or the search will not reliably detect installed units.

To search a single loop, click on any box on the desired loop,
and select the Search ONLY the Selected Loop checkbox. Other
loops will be ignored, but units previously found on other loops
will not be discarded.

Click <Start Search>.The search process will automatically
look at all 60 possible addresses on each loop unless you click
<Cancel Search> to stop the process.

Each gray box symbolizes a board address from one to sixty on a
maximum of 60 loops. As each unit is checked for on a loop, the
gray box will turn yellow. Ifa unit is found, the box will turn green.
If no unit exists at a specific address, the box will turn red.

If you are testing a specific address during installation or
troubleshooting to see if it is recognized, find the correct box using
the left mouse button. The selected loop and unit addresses will
appear in the upper left corner in the Loop Selection and Current
Unit fields. To actually test that unit, use the right mouse button.
If the unit is found, the box will turn green; otherwise it will turn
red.

Once all addresses are checked, the total number of units or
controllers found for each loop will be displayed at the top of the
screen.

If the number per loop matches the actual number of installed
HVAC controllers, click <Exit> and save your search results.

If you think you have consecutively addressed all of your
controllers but you see a green box located apart from the group,
you can assume you have improperly set the address switch for
that controller. However, in some cases, such as AHU Units and
MiniLink Polling Devices, they will be located at the end of the
loop at addresses 59 & 60 and no corrections are necessary.

If the number does not match, you will need to diagnose the
communications problem and perform searches until the number
of detected units matches the number of installed units.

NOTE: You can select <Cancel Search> at any time if you
know there are no more units to be found on your system.

Click <Exit> when you are finished with your search or wish to
close the Search For Units Screen. The following message will pop
up, asking if you want to save your search results:

Search for. Units

Do wou want to save the search results?

L= ] [ ] ]

Click <Yes> if the detected number matches the actual number of
installed units and you wish to save the search results. If you select
<Yes>, the new search file will overwrite any previously saved
search file.

Click <No> if the numbers don’t match or you are troubleshooting
the system and don’t want to save the results. If the numbers
don’t match, make sure your system is On Line and check other
communication configurations as necessary.

No matter which search method is used, you can always choose to
save or discard the search results when you exit this screen.

Prism 2 Technical Guide
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STEP 7: SELECTING & RENAMING UNITS

Selecting and Renaming Loops and Units

Step 7: Selecting and Renaming
Loops and Units

This section explains how to select and rename loops and units.

Selecting Loops and Units

Loop Selection

To open the status screen of
a selected unit, simply select

the correct Loop and Unit by
ggi clicking on the loop in the
s - Loop Selection Window and
ggs double-clicking the unit in the
o0s - ~ ||| Unit Selection Window. These

window list boxes are located
on the left side of the Main
Prism 2 Screen.

“one Control

002 -vax / Zone Control

003 -

ggg Once a status screen is open,
006 - you can select other controllers
ggg with a single-click in the Unit
009 - Selection Window instead of a
o1 - i

o1 - double-click.

mz-

ma-

om4a-

Renaming Loops and Units

The only way to rename loops is in the Selected Name for Loop Box
located on the Prism 2 Top Toolbar: Once you have highlighted the
loop in the Loop Selection Window, type in a new name for the loop
and press <ENTER>.

. MiniLink #1 I

One way to rename units is in the Selected Name for Unit Box
located on the Prism 2 Top Toolbar.

I W'/ Zone Contral |

However, the easiest way to rename many units at once is by using
the List of Units Screen.

TBpe in a new name for the unit
and press <ENTER>.

From the Prism 2 Main Screen, click the <List> button
located on the Top Toolbar. The List of Units Screen
will appear.

Uni #22 Unt 842

Ui 846

Simply highlight a loop in the Loop Selection Window and all 60
possible units on that loop will appear.

Click inside the blank area or unit name in a Unit # field, #ype in a
name or new name, and press <ENTER>.

If you click on the words “Unit #” in the Unit # field, that unit’s
status screen will appear.

Restore Unit Names

If due to an extended power outage,
all of your unit names are missing
or scrambled in the Unit Selection
Window on the Main Screen, click
<Restore Unit Names> from the
Maintenance Menu to restore the
unit names back to normal.

Setup  Help

Maintenance
Restore Unik Mares

Setup Units OFF-Line

The status of the restore will be shown on the far left of the Prism
2 Bottom Status Bar-.

Restaring Saved Unit Mame to Mode #1 Controller #0133

20

Prism 2 Technical Guide



STEP 8: CONFIGURING UNITS

Configuring Zone Controllers and Unit Controllers

Step 8: Configuring Units

This section identifies the main components on most controller
status screens and explains how to configure your system controllers
by accessing and changing their setpoints and other controls. The
complete list of status and setpoint screens will not be presented in
the manual.

Configuring Zone Controllers

When you select a Zone Controller, the status screen for that
controller will appear. Following is an example of a Cooling Only
VAV Box Controller Status Screen:

p T

B tngie Dt Ciociing Oy S
et Setpesnts Tnendiogs Fret
o i A

Heak Fakay

Diox leat Of
Aubaat

W20 Haatng %
WL Head St 0T

Wy o G2t [

From each controller’s status screen, you can access <Setpoints>,
view and print <Trendlogs>, and <Print> a status report. These
options are found at the top of the screen.

All box controllers can have their dampers forced for diagnostics or
troubleshooting purposes. To force the damper, click on the button
at the top right of the Damper display on the status screen. From the
Damper display shown, you would click on the <Normal> button.

oarmper [

| 42% |

The Damper Override Window will pop up. To close the window,
you must select one of the options. To keep the option, in this
example Normal Operation, you would simply click again on the
Normal Operation selection box to close the window.

Damper Override

Zone Controller Setpoints

To configure all setpoints, click <Setpoints>. Below is an example
of a Cooling Only VAV Box Controller Setpoint Screen:

Temperature Setpoints

85" Occupied Cooling Setpoint

gz Occupied Heating Setpoint

30° Unoccupied Cooling Setpoint Setup
Unoccupied Heating Setpoint Setback

0 Main AHU Heating Call Setpoint

From each Setpoint Screen, you can select other setpoint screens,
<Save Setpoints> which will save setpoints for the specific
controller in a file to the hard drive and <Restore Setpoints> to
restore previously saved setpoints. These functions are described
on page 4.

Configuring Unit Controllers

When you select a Unit Controller, the status screen for that
controller will appear. The sample screen presented below is for a
VCCX2 Controller.

From each controller’s status screen, you can access <Setpoints>.
This option is found at the top of the screen. You must have a Level
3 passcode to access most of the setpoints.
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Override, Schedules, and Holiday Configuration

Controller Override, Schedules, and Holiday
Configuration

At the top of the status screen are the icons <Override>,
<Schedules>, <Holidays>, and <Details Viewer>.

; WL I Y
FI _I.o R L v
\u 15 Mt &
Override Schedules Holidays Details Viewer

The <Override> icon overrides the current occupied/unoccupied
operating mode. The <Schedules> icon accesses the weekly
schedule and the <Holidays> icon accesses the holiday schedule.
The <Details Viewer> icon provides a wide range of detailed data.

Controller Overrides

If the controller supports it, you can override the
A schedule mode of operations by clicking on the
<Override> icon. The Overrides Window will appear.

Override

You can choose Auto Scheduling,
Force Schedule ON or Force
Schedule OFF or you can choose
Fan Only Mode to force the Main
Fan to operate without any cooling
or heating being activated due to
space temperature demands.

Overrides

J Auto Scheduling

’_3 Farce Schedule ON

J Force Schedule OFF

J Fan Only Mode

A scheduled force override will
remain in effect until cancelled. To cancel an override, select
the Auto Scheduling option.

NOTE: Not all units support the Fan Only Mode. In
these cases, it will not be displayed as an option.

Controller Weekly Time Schedules

When you select the <Schedules> icon, the Schedules
Window will appear.

Evont #2 1200AH  D300AM  1200PM  DG00PM  1200AM
St/ Stop T T T e e T R v

V200AM 1200 AM

Evont #1
Statt / Stop

Sun. 1200 am | 1200 am

- sun.

it it

Mo, (=500 AM | 05300 PM 200.AM 1200 &M

Tig, e A | o0 Pt N2O0AM 170 AN

i

iR A | (500 P N200AM 100 AM

&

This, (200 &M | 05500 P H200AM 1200 &M

Fri D00 AM | 0500 PM | (12004 1200 AM
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e 1200 au | 1200 am 0 AN (1200 AU il : IR RIRIIE RIS Hed.
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The Schedules Window in the example shows an 8:00 AM to 5:00
PM operating schedule for Monday through Friday. The bars on
the right side of the screen give a visual indication of the selected
time periods.

NOTE: Some controllers do not have two start/stop events per
day. The Schedules Window will reflect this by having the Event
#2 columns grayed out.

When you enter a time in any field, you must designate AM or PM
and press <ENTER>.

NOTE: You MUST press <ENTER> to have the system accept
your entry. If you do not press <ENTER>, the bar graph to the
right will either not display or will not change.

The holiday start and stop times will override the standard operating
hours. The holidays themselves are scheduled in the Holiday
Schedule Window described on page ES.

To eliminate a schedule from any event, simply #pe a zero and
press <ENTER> for the Start and Stop time for that day. The screen
will display 12:00 AM for both the Start and Stop times, indicating
that the equipment will not activate for that day.

If you want the controller to run the full 24 hours, #ype a zero and
press <ENTER> to set 12:00 AM for the Start time and type 11:59
PM and press <ENTER> for the Stop time. This ensures the full 24-
hour period will remain in the occupied mode without interruption.

Select <Save> to save your schedule. Select <Restore> to restore
a previously saved schedule. Select <Erase Schedules> to com-
pletely erase the schedule appearing in the window.

WARNING: <Erase Schedules> will clear ALL entered
stop/start times, so use with caution.

To save the weekly time schedule, click <Save>. The File Save
Window will appear. Give the file a name and click <Save>.

Save Cancel

LookIn; | &»e:

Selected Directory

The following message will pop up if the schedule is saved
successfully. Click <OK> to make it disappear.

{ _,!) System Message

Schedules Saved
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Scheduling Holidays and Details Viewer

Click <Restore> to restore any previously saved schedule from a
previously saved file. If you try to load a schedule from one type of
controller to a different type of controller, Prism 2 will display an
error message and prevent you from making this mistake.

Controller Holidays Schedule

To access the controller’s Holiday scheduling, click
the <Holidays> icon. The Holiday Schedule Window
will appear:

Holidays

Jan ry Mareh Apra
§ M T WT F 8 8 N T W TF 8§ S M T W T F § 8 M T WTF 8
2 3 45 1 2 1 § 8 g e
T 8 9% %W 11 12 3 4 5 6 7T & 9 3 4 5§ 6 7T 8 9 8 % 10 11 12 13
3 4 15 16 17 18 19 011213 W15 16 0112 13 141516 d 15 16 17 18- 19 20
1212 B M B %6 17 18 19 20 11 2 23 17 B8 19 0 212 B 12 23 M 25 % 27
7 ®’N NN 4025 2% 2T B 2425 %7880 BRI
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May Jume July August
S M T W T F 8 8 N T WTF 8 8 M T W TF § 8 M W T F 8
L 1 1 2 3 5 6 1 2 3
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12 13 14 16 %6 17 18 9 10 1 12 13 4 1B 15 16 17 18 19 20 11 12 13 W4 15 16 1T
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9 aT RPN 425 B0 0 9 30 AN
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If your job-site has days during the year when you need to override
the standard operating hours to accommodate holidays or other
special events, you can use this window to select the holidays.
Click on the date to highlight it and tag it as a holiday.

Days selected as holidays are indicated with a green background
and white text.

There are 14 holiday periods available for each year. These
holiday periods can span a single day or they can span weeks or
even months. The key to extended holiday periods is to make sure
you select every single day, including weekends, between the start
of the holiday and the end of the holiday.

For example, if you want to schedule a summer break, you
need only schedule one holiday period to define a two or three
month break from operating in the occupied mode. Of course, the
equipment will still operate with its unoccupied settings.

Every defined holiday uses the same Holiday operating schedule
programmed in the Week Schedules Window.

As in the case with Week Schedules, you can select the <Erase>
button to clear all selected holidays at one time. Refer to Week
Schedules for directions on <Save>, and <Restore>. Holidays
can only be programmed for the current year. You cannot program
holidays before the next year occurs. Holidays do not automatically
adjust for the new year, so you will need to access this screen after
the new year and make necessary adjustments to the days that
float, such as Memorial Day.

Details Viewer

To access controller details, click the <Details>

\,“I':.”. icon. The Details Window will appear. This
¥ window will display the Controller’s input and
Details Viewer

output readings as well as any expansion modules
attached to the controller. From this screen, you
can also select <View Refrigeration Module> to
access its details.

(IR VECK Cemtrober [ Syt Zene VAV
Lt empsets rngiogs Pon Cance Fome Meoes an Eaance

aging emers felay fun frmes  Mosule (g bipanson Chang et Facton Uity

=

View Refrigeration Module

At the top of the window, you have a wide range of functions
to choose from: Setpoints, Trendlogs, Print, Cancel Force
Modes, Air Balance, Staging Times, Relay Run Times, Module
Charting, Expansion Charting, and Reset Factory Defaults.

Controller Setpoints

Temperatures

Select <Setpoints> from the 7Top Menu Bar of any controller
status screen. A series of Setpoint buttons will appear at the
bottom of the displayed setpoint screen. Not all controllers have
the same button selections along the bottom due to different
control schemes. A sample setpoint screen is shown below. Other
examples of setpoint screens start on page ES in the Appendix.

SAT Cooling

gt vt Lo MY BATEd

MUA Dehumidification

Outtoor kir Dot Sepont

Water Side Economizer

Prism 2 Technical Guide

23



STEP 8: CONFIGURING UNITS

Controller Setpoints

If you position the cursor over the top of a setpoint box, a Help
Window will pop up indicating how that setpoint is used by the
controller.

'_/f VCCX Controller Setpoints
Exit Save Restore Print Configuration Reset Factory Defaults

Selected Unit on Loop 1 Address 1

i HELP
This is the Made Enable Setpoint thet calls for Occupied Hasting Meode,

0.0 Heating Mode Enable Setpoind 75.0 High Reset Scurce

If you enter a setpoint that is either too high or too low or if you
don’t have Level 3 access, Prism 2 will not accept the new value
and will restore the previous value in that field.

Setpoints are contained in groups that are closely related, such as
Temperatures or Staging Delays. When you select a button along
the bottom of the screen, the corresponding list of setpoints will be
displayed.

From each setpoint screen, you can select <Save>, <Restore>,
<Print Configurations>, and <Reset Factory Defaults>.

NOTE: <Save>, <Restore>, and <Reset Factory Defaults>
saves, restores, and copies over ALL of the setpoints for a
controller, not only those on a single setpoint screen.

Save Setpoints

You can save all setpoints from any controller to a file on your
computer for use in restoring or for copying to another specific
controller. Select <Save> from the Top Menu Bar of the designated
setpoint screen. Give the setpoint file a name and click <Save>.

= File Save El
Save Cancel
Lookn; | =3¢ v e
] Configuration
o~ . |\ Fortardrack
Selected Directory o] Histery
] Tenardl g0 (04

Selected File
VUMEmpaetports

Restore Setpoints

To re-load these setpoints from the file you created, select
<Restore> from the Top Menu Bar of the designated setpoint
screen. The only difference you will see from the above screen is
the title of File Open instead of File Save. Find your designated
setpoint file from the list of folders, and click <Open>.

= File Open
Openr Carmel

LooklIn =« -

= =

& Prizmil

) Sonfiguration
S | I [
<
Selected Directory Emstory
W e cinls 3PT () Tenantt agrmiKr

x|

Salected Fils
 WPrisemil/ Chbeenpetadpaint s SPT

If you try to load setpoints from one type of controller to a different
type of controller, Prism 2 will display an error message and
prevent you from making this mistake.

Restore Factory Defaults

To restore factory configuration and setpoint defaults for the
selected unit controller, select <Restore Factory Defaults> from
the Top Menu Bar of the designated setpoint screen.

WARNING: AAON does not assume any responsibility or
liability due to misuse or misunderstanding of this feature.
Restore Factory Defaults wipes out ALL current configuration
and setpoints for a single controller.

The following message will display:

CIFAR SFTTINGS R

Areyou sure you want to Reset Factory Defaults?
' This will clear all current configurations and settings!

e [

Select <Yes> to clear all configuration and settings and restore
factory defaults. Select <No> to cancel this operation.

Prism 2 Technical Guide



STEP 8: CONFIGURING UNITS

Controller Setpoints and Configuring Units Off-Line

Print Configurations

To print all configurations and setpoints for the selected unit
controller, select <Print Configurations> from the Top Menu
Bar of the designated setpoint screen. The Print Configuration
Preview Window will appear.

Print Configuration Preview
it Preview  Print

Jobh Name Fill in the Job Name,
Location and Configured
Job Location By fields and then select
the Preview Menu to see
Lonfigured By the results,

Fill out the fields at the top of the window - Job Name, Job
Location, and Configured By, and then select <Preview> to
see the results. Below is an example. Select <Print> to print the
results.

Print Configuration Preview =5 ]
fit  Preview Prvt

Fill in the Job Mame,
Locatlon and Conflgured
Ey fields and then select
the Preview Menu to see
the resules.

Job Name:
Job Location: Parkvile, MO
Configured By. 5. Olson|

<+ Qrion
Contrel Systems

www.arloncontrols.com

B500 NW Ruver Park Drrve
Pakcvile, MO $4132

VCGCXZ Controller - Configuration & Setpoints Worksheet

Friday. Decamber 29. 2017
Unit Mame:
Job Name:
Location: Parkville, MO
Confiqured By: 5. Olson

Loop: 1
WCC-%Z Controller Unit: 1

Output Overrides

Some controllers allow you to
manually override a relay or
analog output to any condition
you wish. You must exercise
caution when forcing outputs,
because you have the potential
to damage equipment by
short-cycling compressors or
performing other undesired
control settings.

RELAY STATUS

BN Cooling Stage #1
- Cooling Stage #2
m Heating Stage #1
m Heating Stage #2
m Warm-Up Command

If your controller supports relay overrides,
clicking on a relay indicator will cause a
box similar to the one at left to appear.

Relay #2 Override

E Aulu
Force ON
Force OFF

Clicking on an analog override will display the Override Voltage
Box as shown below.

Any voltage between 0.0 and 10.0 volts is
considered valid and will force the output
to that value. To cancel an override, click
<Cancel Override> or enter a -1.0 value for
the Override Voltage.

Prism 2 will maintain relay and analog output
overrides for as long as communications are
open to your system. If you close communi-
cations or the Prism 2 program, the overrides
will time-out after 10 minutes.

=x
Cancel Override

If you set an override from your computer, no one else will be able
to change that override from their computer. Only the initiating
party can clear or change an override condition.

Refreshing the Screen

Once you have configured a unit, you may have to click the
<Refresh> button found on Prism 2’s 7op Toolbar to have the new
configuration appear on the unit’s status screen.

Configuring Units Off-Line

You can set up units off-line in the event you cannot access
controllers. For example, you can set the controllers up in your
office prior to going to a job-site and save the entered setpoints to
a file. When you get to the job-site, you simply c/ick <Restore> in
each controller’s setpoint screen and open the saved setpoints file.

To configure units off-line, click
<Setup Units Off-Line> from the
Maintenance Menu.

Maintenance

Restore Unik Mames

Setup Units OfF-Line

Available Unil Types Bl Click anywhere in the Unit

Tyne _Descriolion Selection Window on the Main

I 000N - e Ll Selesded A . .

1D 001 - Unknowen Type of Uit Screen and the Available Unit

10 002 - Ukisonen Type ol Uil . .

I0# 003 - Simpie Zons Biox Condrollr Types Window will pop up. Use

10 004 - Simpiks Zoves Marmger

I ODE - Congtant Volume Package Uit Cor

KT8 0% Cobelact, Yauiia Fhckigs Lok o the scroll bar.to scroll through and

W uu/  wimple Lone Constant Vol Conm

R4 007 - SHiEle Zcam Cantend Votoms select the unit type that you want

- i .

R 09 DU Lone Conitoie to configure. When you click on
the unit type, the unit controller’s
setpoint screen will appear.
Enter all setpoints and save the
file, giving it a unique file name

m associated with a location at your
job-site, e.g. Bill’s office.

0 N7 - Dusl Duct 2 Hanclier
I0# 0 2 - Unknioewn Type of Unit
100 01 3 - Unknoasn Type of Unit
10# 014 - Undinorsen Type of Unid
e 15 - Linknovwn Type of Ling
I0# ME - Unknoesen Type of Uni
R M7 - Cane Tone Manager s
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STEP 9: CONFIGURING ALARMS

Configuring Alarms

Step 9: Configuring Unit Alarms

You can configure which alarms can generate call-
outs or e-mails by accessing the Unit Alarm Screen
for each controller on your system. The Unit Alarm
Screen is accessed from each controller’s status
screen by clicking the <ALARM> button. This button will be a dull
red and display <No Alarms> when there are no alarms present
or will be bright red and display <ALARM> if active alarms exist.

Click the <ALARM> button when bright red or the <No Alarms>
button when dull red. The Unit Alarm Status & Configuration
Screen will appear.

Below are samples of the Unit Alarm Status & Configuration
Screen. This screen also displays the Alarm Status for each enabled
alarm. Each individual <ALARM> button will be bright red if an
alarm exists and will be gray if no alarm exists or if the alarm is
not enabled.

‘4 Unit Alarm Status & Configuration

o Unit on Loog |

Enabled
AW N Bad or Missing Space Sensor

CFM Sensor Failure

m Damper Failed While Driving Open
Damper Failed While Driving Closed
High Space Temperature Alarm
Low Space Temperature Alarm
Damper Feedback Failure

| Ready

You must check the box associated with each alarm in order for
the system to alert you of each alarm. You must also select Alarm
Polling Enabled in the Job Sites Window in order for Prism 2 to
actively poll for alarms.

If there is an active alarm condition, it will be indicated by the
<ALARM> button located in the upper right corner of the Prism 2
Main Screen.

WY Cordiolen Unit 1D # 120

You can always view all active alarm conditions for a specific
controller from its individual status screen, but only alarms
designated for notification will appear on the Prism 2 Main Screen
alarm display. The Alarm display is described in detail in the
section “Alarm Polling” on page P[7.

m‘, VCCX Contreller Alarm Status

Exit

oK Return Airflow Sensor

Space Humidity Reading

Title 24 Economizer Alarm

Title 24 Economizer Alarm

ok
[SORS
[—ox]
[
[ ok |
SOk

Title 24 Economizer Alarm

‘" { Economizer When it Should Not }
‘0" { Damper Not Modulating )

‘E' [ Excess Outdoor Air Failure }

Enabled Enabled Enabled Enabled Enabled
= Category ke Category v Category I Category = Category

m Sensor Failure Mechanical Failure Eailure Modes Expansion Boards m Compressor Alarms
m Supply Air Sensor m Mechanical Cooling Failure High Supply Temp Alarm “ Compressor Module #1 “ Compressor Module #1
B Retum Air Sensor BEE  Mechanical Heating Failure Low Supply Temp Alarm Compressor Module #2 B Compressor Module #2
Dutdoor Air Sensor “ Fan Proving Failure m High Centrol Temp Failure m Compressor Module #3 m Compressor Module #3
L] Space Sensor oK Dirty Filter Alarm m Low Control Temp Fallure m Compressor Module #4 m Compressor Module #4
B8 corbon Dioxide Sensor I emergency Contact Pre Heater Alarm Pre-Heater Module

m Relief Pressure Sensor Relay Runtime Excesded oK Sump Drain OK MHGR-X Module

Outdoor Airflow Sensor Economizer Feedback Missing B MoDGAS X Module

“ Exhaust Aiflow Sensor Title 24 Economizer Alarm ‘A" { Air Temperature Sensor Fallure } m EM1 Expansion Module

m Supply Airfflow Sensor Title 24 Economizer Alarm "B’ { Not Economizing When it Should ) m 12 Relay Expansion Module
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STEP 10: POLLING FOR ALARMS

Alarm Polling

Step 10: Alarm Polling

NOTE: This section applies to Prism 2 Alarm Polling only. For
System Manager Touch Screen Alarm Polling, see Appendix C.

Prism 2 can be configured to poll the system consistently for alarm
information reported by each installed controller. For the system to
poll for alarms, you must have Alarm Polling Enabled checked in
the Job Sites Window.

Only the alarms that have been previously configured on the Unit
Alarm Status & Configuration Screen for each type of controller
will activate an alarm in this display window. Alarms not configured
will only be reported on the Unit Alarm Status & Configuration
Screen accessed from each individual controller’s status screen.

Whenever Prism 2 indicates it is On Line, it will poll the system
every 30 seconds for new alarm conditions. If any new alarms are
detected on the system, the Alarm Indicator located in the upper
right corner of the Prism 2 Main Screen will turn red and display
<ALARM>.

g =159 When you click on the alarm indicator, the

— Alarm Display will appear on the Main
| Screen with a list of the new alarms and

| ALARM

any old alarms still left in the alarm log
file.

lie Commusicrion  Memenance Setup el

o7

H—

Alarms are displayed with the newest ones appearing at the top
of the list. This sample list shows two old alarms that have been
acknowledged with a checkmark and numerous alarms that have
not been acknowledged yet.

The Date and Time of the alarm are recorded when Prism 2 actually
polls and receives the alarm condition. It does not accurately reflect
when the alarm occurred unless Prism 2 is left running continuously
and can log the alarms as they occur.

Acknowledging the alarms lets the system know you have been
notified and are fixing the problem.

To acknowledge all alarms, click the blue <ACK> button. A
checkmark will appear in front of each alarm.

Printing and Deleting Alarms

“alanM | EXIT

For printing and deletion options, click on <ALARM> at the top
right in the alarms list next to the <EXIT> icon, and the following
menu will appear:

Print Today's Alarms
Print &l Alarms

Select Alarms to Delete

To print just the alarms that have come in today, select the first
option <Print Today’s Alarms>. You should see a Print Preview
Window like the one shown below.

Thursday, August 1, 2019
03:54 PM
Tien's Test Bench-Watch For Smoke

LATE TIME MUK LCOF ONIT  LOCATION AL

<] € > | Patare| vy TUEAXE - Ergnesang

The printer you wish to send it to can be selected in the lower
right corner.

If you select <Print All Alarms>, all old and new alarms that still
exist in the alarm log will be sent to the Print Preview Window
for printing.

Delete alarms
Cancel Delste

() Delete Oldest 1 Alarrmis)

iDelete ALL Alams in the Alarm Lng File

To keep the alarm log file from growing too large, you can delete
specified alarms from the log by selecting <Select Alarms to
Delete>. The following window will appear.

NOTE: Only a Level 3 user can delete alarms.

You can delete the oldest alarms that no longer need to be
maintained, or you can delete the entire alarm log file and start
fresh. Once you make your selection, click <Delete>.

You should periodically delete logged alarms because the file can
grow quite large and can slow down the system.
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STEP 11: TREND LOGGING & PRINTING

Trend Logging

Step 11: Trend Logging and Printing

Before you select this option, you should close any
other open status, setpoint, or diagnostic screens. To
display trend log data, from the Prism 2 Main Screen
Top Toolbar, click the <Logging> button. NOTE: If
you have transferred your Prism 2 files onto a new computer, you
must first open each unit’s Details Screen accessed from the unit’s
Status Screen in order for the trend log function to work properly.
Then click the <Trendlogs> button at the top of the Details Screen.

NOTE: You can also view a unit’s trend logs by clicking the
<Trendlogs> button from a unit’s Details Screen.

The Trend Logs Screen will open. It will be empty until you select a
menu option. The name of the controller you were viewing before
you accessed this screen will be displayed in the Title Bar. If you
weren’t viewing a controller, the first unit on the first loop would be
designated in the 7itle Bar.

o L5 1 bl k2l Dt Privte Gstemar 003 PCL S0 =
selectln 8 You can change the controller by
E‘;}*‘;%":'— - clicking <Select Unit>. The Select
e Unit Dialog Box will appear as
4 displayed at left.
006
s = Highlight the Node, Loop, and Unit
fosp sewcten of the desired Controller. The Unit
333 < 3 Address and Name should now
gg" appear in the Trend Logs Screen
ggs Title Bar.
| 0oz -

Once you have selected the desired
unit, you can either load the most
recent log data by selecting <Load
Log> or load previously stored logs
by selecting <Select Log>.

Unit Sehection

To view recent data, click <Load Log>. The Trend Log Report will
load with the most recent log data. An example of a Trend Log
Report appears as follows:

) Tred Logu | Loog #1 Lvst #2] [ VEEH Controbier | e
B Goeniey Leedieg Lo Guen Pen GpenDedy Gpenbonuny | Sckmiyns Foesser houy iunn

Trendlog Reparn

Job-Sine #13
Type of Unit
Unit Selection

Please note that there may be more than one page. You can scroll
through pages with the page scroll at the bottom of the screen.

To view previously saved log files, click <Select Log>. The Log
Selection Window will appear. Prism 2 will search the folder of the
specified unit to determine which days of the year a log has been
saved. If you are auto-logging, every day of the year will display
in red.

From this screen you can see highlighted days of the year
(represented with a red background) that indicate a log was saved
for this controller on that day. Click on any highlighted date to load
the data.

To print a log, first select a printer from the Default Printer
Selection Dialog Box located at the bottom right of the Trend Logs
Screen and then click <Print>. Every time you open Prism 2, this
printer selection will be the default printer until you change it.

[E Log Selection %
Cance
4 2019 »

January Fobruary March April
EMTWTFS EMTWTEF S S MTWTF 8 S MTWTFS

1§20384 05 182 1 1§23 5
BATESEOR10R11120N 184 B S8 AT EBRD 3/4 /8 86 T7T'B] 9 F 8001081112013
13,14 15 16 17 18 19 10511712213 147 15116 1011 12 13 14 15 16 147181817 18 19 20
20021 22123° 241252% 17518 19020021 22°23 1718 19/ 20021022 23 21 22 23124 2526 27
27 28 29 30 3 24/ 25 26 27 28 24 25 26 27 28 28 30 2872030

May Jung July
ENCTIWT ER . BN TWITOF A 3. M TOW T RS §
1020304 1 18283 f4afisle

sfei7iale 1011 283458 ETRE 7.8 9 1011 1213

14/ 1516 17/ 18 9 F10011012° 13514715 1415 16 17 18 19 2 1

212223475 1617 1819 20 1| 22 212223 24 25 .26 27 12 19

28 28 30 A 224 makar sl 25 28 30 A Z

Seplamber Dctober Novembar Decamber
M TWTFSS S M TWTF S 8 MTWTF S S MTWTTF S
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819101112 13 14 6.7 8.9 1001112 ajaRsfeiTis B1901001112 13 14
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29530 27.28 20 30 1 2425 26127 28 29030 205303
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STEP 11: TREND LOGGING & PRINTING

Printing Trend Logs

NOTE: Ifyou select a printer from this list box, it will become
the default printer for all programs on your computer unless
you select a different printer in Prism 2 or from the Windows®
Control Panel.

rerox DocuTech 1335 P52
PrimaPDF

Microzoft Office Document knage Writer

Gestetner 6002 PCL Se
Wrktg-ho-=pEPSON Stylus Phota 1280

Gestetner G002 PCL Se L

Defaut Prirter:

To graph data from a log, click <Graph>. The Log Selection
Window will appear again. Select a highlighted date to graph. The
Trendlog Graph Screen will fill up your entire computer display.
Click <Exit> to return to the Trend Log Screen.

NOTE: Some controllers don’t have the ability to create line
charts of the logged data. If this is the case, Prism 2 will display
one or more message boxes informing you that it cannot display
line graphs.

Below is a sample line graph display from a Variable Air Volume
Box Controller.

If you would like to export a day’s worth or month’s worth of
log data for further analysis not provided in Prism 2, select either
<Export Daily> or <Export Monthly>. Prism 2 will create a
comma delimited .CSV file that can be opened in most spreadsheet
and database applications.

= =

RN I Dt Ciardrl Tampariuran 40d Dirpar

If you select <Export Daily>, the process is done automatically.
Prism 2 will display the file name and location created for the
exported data.

If you select <Export Monthly>, the following dialog box will
appear:

|l Export Monthy DataLoge to CSV File
Fail

(=3

Sedectenl Wurih

Jarnay - Curently Extracting [rata for

Loopd 0  Uritlh 0
Selected Tear

Begn Procassing

| 11endy

Select a month from the Selected Month drop down box, select
a year from the Selected Year scroll box, and then click <Begin
Processing>. When the processing is done, the message DONE
will appear in the bottom status bar of the window. Your data will
be saved in your Prism 2 directory within a new subfolder titled
Export.

o
'\l.-) Comma Debmited Dats Saved b CH{PrismITiExportiLogn0L00101 1S.C5Y
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STEP 11: TREND LOGGING & PRINTING

Viewing History and Tenant Logs

File Menu

There are four options located under the File Menu—<View
History Log>, <View Tenant Logs>, <Print Unit Descriptions>,
and <Edit Passcodes>. The <Edit Passcodes> function is
described on page E

E Prism2
Communications Mai
View History Log

=

| View Tenant Logs
Print Unit Descriptions

Edit Passcodes

Exit

View History Log

Prism 2 tracks most user interactions such as logging on and off,
changing setpoints, acknowledging alarms, etc. These are selected
and displayed on the History Logs Screen when you click <View
History Log> from the File Menu and choose a month and year:

I History Logs (5

st Port

4 2018 | p

or, Uaar A0min Logoed

yeien O 0300 AM O Tuesas

The Admnistrator Ugdaled User Login nfomaticn.

History Logs are encrypted and cannot be viewed or modified by
other programs. A permanent monthly record is maintained, and
new files are created each year so that logs from previous years can
still be viewed at any point in time.

View Tenant Logs

To view tenant logs for a selected loop and month, click <View
Tenant Logs> from the File Menu. You must c/ick <Load> for the
data to post in the empty window.

O Teruna Logn [==

Exit Load  Pring

15 Wirw Dats for Satectng Loop & Mostn

[ Beair

4 4] January 2018 » My
Sun Uon Tew Wed The P Sal
1 14§

T B 9 WM RB
4 15 18 1T 1@ 19 20
nnnNn uMB BN

ECT T I T}

Lieg Aetrevsl Progeess Cancel

[0% |

To print the logs, select <Print>.

Print Unit Descriptions

To obtain a hard copy of installed units and their descriptions,
click <Print Unit Descriptions> from the File Menu. The Print
Preview Screen will appear, allowing you to preview the printout
before actually sending it to the printer. Only loops with installed
units will be presented for printing.

. Brant Previes =

it Priet

Unit Descriptions

Tuesday, January 02, 2018 Node
10:53:24 AM Loop
Location: Job-site #3

Main Site
MiniLink #1

mIT

Prindge LDZ7% -
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STEP 12: TENANT OVERRIDE LOGGING

Tenant Override Logging

Step 12: Tenant Override Logging

This is an optional configuration that allows a building owner to
log the amount of time per month that selected controllers on a
loop have been put into the Unoccupied Override Mode. From
this information, tenants can be billed for additional energy usage
beyond normal Occupied operation.

In order to set up Tenant Override Logging to work with the System
Manager TS, you must have a CommLink and MiniLink Polling
Device installed on your system. The following procedure must be
done for the MiniLink Polling Device on each loop.

In the Loop Selection Window of the Prism
2 Main Screen, select the loop where your
MiniLink Polling Device is located. Then,
in the Unit Selection Window scroll down
to Address 60 - MiniLink PD and click
once on your selection.

The Polling Device Window will appear.

W Folling Device

No Data To Display

Rl

Click <Setpoints> at the top of the screen. The Polling Device
Setpoints Window will appear.

X Polling Device Setpoints

Save Restore Copylo AL Corfigue  Tenand Logong  Alem Poleg

Lk FO

Conliguration

Type Of System
This Polling Device ks Instalied on a Zoned Votng System

¥ This Foling Device i installad on 3 VAV Systenm

3 Address of Last VAV/Zone Controlier on Local Loog

0 Optimal Start Target Zare [ -1 = Average All Zonas 0 = No Optimal Start Zones 1-53 = Target 2one |

Click the <Tenant Logging> option at the top far right of the
Polling Device Setpoints Window. The Tenant Logging Window
will appear.

3 & Palling Dovice Setpaints

[ Ext Zave Restore Copyfodll Configure Tenant Logang Alm Poling
I onLoop 1 Address B

Tetant Loggiong
A Checkmark indicates the Unit Will Be Pelled for Tenamnt Logging
o 01 VAN Zore Contral I #16 = I a3 #56: -
¥ 2 VAW Zore Conbeol #iT:- - I
¥ 03 BN Bow Controler T " e I~ e
I w0 - e ™ #34: WCM Controller ™ -
™ ws: I~ sam= I~ s I~ #s0=
s - - s I~ s
I a0 I #22. I an. .
- won:- - I - s
oo 24 I~ o I #54:
T - I rms- - I s
- (-8 - s
. I e I~ ez #57: MUATT
I #ik- ™ 3 - ™ w43 - #E8: TH Ar Mandier
e e I e #50: MO A Handier
oy L 2 L . -
[ Awty

In the Tenant Logging Window, click the box to the left of each
controller to choose tenant logging for that controller. A check
mark in the box designates that the unit will be polled for Tenant
Logging.
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STEP 13: CREATING CUSTOM SCREENS

Custom Screens Overview

Step 13: Creating Custom Screens

Once all units have been detected and named and the system is
up and running, you can begin creating your own custom status
screens using the built-in Graphics Editor:

You can create simple floor-plans, summary screens, and even
screens containing an equipment photograph with temperatures
overlaid on the equipment.

Not all status fields on the standard status screens are available on
custom screens. But you can place temperatures, damper positions,
carbon dioxide, and other similar types of readings. You can also
add an alarm indicator for specified units. Some items that cannot
be displayed are occupied/unoccupied modes, fan status, or any
other binary style of data.

=

To access Custom Screens, click <Custom> on the
Prism 2 Main Screen Top Toolbar. You must have a
Level 3 passcode to access this item.

From the Custom Screens Windows
File Menu you can start new custom
screens, edit existing screens, or open
a custom screen for viewing live data.

W” Customn Screens

Wiew Live

Mews Screen
Cpen Screen To start a new screen, click <New

Screen> from the File Menu.
Save Screen

Selecting <New Screen> will clear
any old screen data if any exists or
will refresh the memory to begin a
new screen. Before you start, it’s a good idea to create a filename
for the screen you are about to create.

Ezxit

Click <save Screen> from the File Menu to open the File Save
Window.

Save  Cancel
LookIn: | =e = o
] Conrigusation

=1 | . £ expont
Selecled Directony B Fubrdiock

g Tl History
wﬁ?ﬂe‘?\f (= L ngTiet e 06 o 002
e 5 ;
lsboir e CUS L Tenantl e
Selected File

Sampiecresn|

In the example above, you can see we gave the screen the filename
SampleScreen in the Selected File box. This sample screen will be
saved in the main Prism 2 directory once you click <Save>. <Open
Screen> defaults to the main Prism directory, so if you save your
file to a different folder or drive, you will have to remember where
you saved it.

At the top of the Custom Screens Window is the Placement Toolbar.

a3 o e mm O Ko 40 5 00

To see a text message overview of a button’s function, /old the
mouse cursor over a button without clicking.

Following is a quick overview of each Placement Toolbar button’s
function and when it should be used.

Align Left: Use this button to align a group of selected
text or data boxes with the left edge of the left most
selected item.

Align Right: Use this button to align a group of selected
text or data boxes with the right edge of the right most
selected item.

Align Tops: Use this button to align a group of selected
text or data boxes with the top edge of the uppermost
selected item.

Align Bottoms: Use this button to align a group of
selected text or data boxes with the bottom edge of the
lowermost selected item.

Equal Vertical Space: Use this button to equalize the
vertical spacing between a group of selected text or data
boxes. Boxes are equally spaced between the uppermost
and lowermost selected items.

Equal Horizontal Space: Use this button to equalize
the horizontal spacing between a group of selected text
or data boxes. Boxes are equally spaced between the left
most and right most selected items.

Equal Height: Use this button to make all selected items
the same height as the uppermost and left most selected
item.

Equal Width: Use this button to make all selected items
the same width as the uppermost and left most selected
item.

Place Data: Use this button to place a new data field
on the screen. New data fields are always placed in the
upper left corner of the screen and you will need to move
them to the desired location. If you place several data
fields at one time, they will overlay on top of each other
until you drag them apart for placement.

EER E OEDDEBE

Place Text: Use this button to place a text field on the
screen. As with the data fields, these will always be
initially placed in the upper left corner. You will need to
move them to the desired location.
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STEP 13: CREATING CUSTOM SCREENS

Creating a Sample Screen
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Place Jump: Place a Jump button on your custom screen
if you want to directly jump to other custom screens from
this screen. You can place a Jump button on any of those
screens to jump back to this originating screen.

Place Image: Use this button to select and load a graphic
image onto the background of your custom screen.

Background Color: If you are not placing any
background pictures, use this button to select a
background color for your custom screen.

Edit Bitmap: Use this button to edit the loaded graphic
image if it is in a format that is readable by the Microsoft®
Paint program.

Cut or Delete Item: If you placed a text or data field
by mistake, you can delete it from the screen with this
button.

Trash: Use this button to clear the screen completely of
all items.

Font: Use this button to edit and format text.

Point/Edit Data: Use this button to edit and format data.

Range/Edit Data: Use this button to select a temperature
range for colorizing a floorplan.

Creating a sample screen

Data

W Custom Screens

|

File  Wiew Live

Click the <Place Data> button.

Anew data field labeled Data 1 will appear
in the upper left corner of the screen.

Datat

You can lefi-click the box, hold the mouse
button down, and drag it to a new location.

4l

'’ Custom Screens
Filc  Viow Live

Now click on the <Place Text> button to place a text
field on the screen.

Move the text field above the data

box the same way you moved the
data field. Your screen should now
look like the one shown at left.

Let’s say you want a Space
Temperature data field and want
the text box to identify it. The next
step is to change the text in the
Text Box and also its appearance

Teod 2
Cista 1

LT

Font

to identify the data file.

Click the box labeled Text 2 and then click the <Edit
Text> button.

The Style Selection Window will appear. This window allows you
to change the appearance and the actual text in the Text Box. Make
the selections shown in the example.

Space

Dt 1

Etule Ealackinn

Duplicate Previous Settings m

Text Alignment Border Style
O Left @ Mone
) Center (O Fixed Single
O Right
Background Style
[IBold ® Transparent
O Opague
[ ftatic i

Text Color Back Color

Text Box Caption {MNot Data Fields}
|Space Temperature
.J_u__r_n_p Eield__Fi!ena_me_

Size Font Selection

g || AlexanderBecker-Extralight » |
3 |AlexanderBecker-Heavy |
|| AlexanderBecker-Medium

11 | AlexanderBeckerOutline

12 | Algerian

14 | Allegra BT

16 | Armbiente DB

18 | ArnbienteLightDB

20 LAmdtSyrmbols

22 ||AMGDT

24 ||AmiDB

2 || |
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STEP 13: CREATING CUSTOM SCREENS

Save Screen and View Live Screen

You should have changed the appearance of the text in the text box
and changed the text to read Space Temperature. You will notice
that only the word Space can be seen. You need to re-size the text
box so that both words appear.

-

Right-clickonthe word Space. The text box will
change to yellow and drag handles will appear.

Keep holding the right mouse button
'{r down and drag the text box so that
it is large enough to contain the
words Space Temperature. Now
Space Temperature click your mouse outside of the text
box and the yellow appearance will

K disappear.

Data 1

Now that the text box is correctly
sized, lefi-click on it and drag it
to the left to center it on top of the
Data 1 box.

Space Temperature

[dat~

Now format the Data 1 box to
remove the border and background
color. Use a bold font and change
the text color to blue (or any desired
color) to indicate a data field.

Space Temperature

Data 1

Now you need to assign a data point to the Data 1 box so that the
program knows which controller to read the Space Temperature
from.

Click on the Data 1 box and then click the <Edit Data>
button.

The Unit Select Window will appear. Remember, you must have
previously performed a Search For Units or manually configured
units before this function will work properly.

nit Select
Conrtreller & Darta Selectlon
Cata Selaction

Space Temperature Moge Selection

A | B Sebed
Data 1 o0z ;

003 - Crwiing Selpind

004 - Herling Sepmind

005 - i Tramperalure:

005 - Disachrares Trnpurrsdurs:

oo7 Deampen Pursilion

003 ~ Ao

Aubwrrn Steluy
Loop Selection
A

002 - MiniLink 22

003 -

ond -

005 -

00s -

007 -

003 w

Unt =slechon

In the example above, the second Controller on Loop #1 along with
the Space Temperature data point is selected. Once the data point is
selected, this window will automatically close. If you re-open this
window on a previously defined data box, it will show the selected
unit and data point.

Now that you have formatted your text and data box and assigned
a data point, you should save the file and then test it to see if live
data actually appears.

Click <Save Screen> from the File Menu to save this custom
screen. Next, click <View Live> to activate the File Open Window
so that you can select which custom screen to view. Reselect this
SampleCustom.CUS screen file.

If you are On Line and connected
to your system, you should now see
live data appear from the selected
controller as shown at left.

Space Temperature

73.5°F

You can left-click on any active data field displaying live data and
be taken to the status screen for the controller. When you close the
status screen, you will automatically return to the previous custom
screen you had open.
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STEP 13: CREATING CUSTOM SCREENS

Placing a Jump Field

Miscellaneous Edit Functions

The following is a quick overview of some of the other editing
buttons you did not use in the creation of your first sample screen.

The alignment and sizing buttons
require selection of multiple text
and data fields. Selecting multiple
items is as simple as lefi-clicking
in the uppermost and leftmost
position you want to select and
then dragging the outline box
around the controls you want
selected before releasing the
]} mouse button.

Once you release the button, the selected
text will be gray and the fields will be
surrounded by dashed lines.

Now you can align all three boxes to the
left or right, space them equally, or even
drag all three to a new location if you
click and hold inside the original outline
you made to select these three fields.

NOTE: The program always aligns items with the top left most
item no matter which alignment option you choose.

Once you have finished aligning, sizing, or moving these controls,

you can deselect them by clicking anywhere on the outside of the

original box you outlined to select the fields.

Placing a Jump Field

Let’s say you have built a custom screen of space temperatures
from several zone controllers and you would like to jump to
another floor plan or maybe to an Air Handler Screen for the unit
that services these zones.

< UMp

Fr
L

Font

Click the <Place Jump> button to place a jump box
in your custom screen. Lefi-click on the jump box and
then click the <Edit Text> button to select the jump field
filename in the Style Selection Window.

In the example that follows, a Jump button was created
called AHU, and whenever it is selected, the program
will jump to a file called SampleScreen.CUS. In this

manner, you can link floor plans or campuses or equipment in
logical groups and access them with a single button click instead
of manually selecting the filename from the File Open Window.

-

L
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In the SampleScreen.CUS screen and each preceding screen, you
would want to create a Jump button to jump back to the first screen

and so on.
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STEP 13: CREATING CUSTOM SCREENS

Placing an Image

Placing an Image

If you want graphics displayed along with the data and
text, click the <Place Image> button to launch a File
Open Window and load a graphic onto the form. The file
format is limited to BMPs, GIFs, TIFFs, JPEGs, and
PNGs.

Image

Prism 2 always places the graphic in the upper left corner of the
custom screen, so if you have a small graphic, you may want to edit
it and make it larger so that the graphic appears more centered on
the screen resolution you are currently using.

&

Edit

To edit the graphic, click the <Edit Bitmap> button to
launch the Windows® Paint program or use your own
graphics program and then reload the graphic when you
are finished.

The sample screen that follows shows a bitmap in the background
with three data fields, three text fields, and one Jump button <First
Floor> placed so that you can jump back to the custom screen that
you originated from.

Return Air
724°F

Supply Air
65.5°F

Cutzice Ajr
h2.6°F

| First Floor

Main Screen Image Hot Spot
Selection

To immediately access different job sites or custom screens, an
Easy Access Hot Spot can be created for each job-site on Prism 2’s
Main Screen image.

You can associate a custom screen with a job-site in the Job Sites
Window’s Custom Screen field and then you can create a link or
hot spot on the Prism 2 Main Screen to automatically access that
job-site’s custom screen.

From the Prism 2 Main Screen, right-click anywhere inside the
main screen area. In our example, we have a map of Kansas City
as our Main Screen Image.

The message, “Drag an Area on the Graphic to create a HOT SPOT
Selection Window” will appear in red in the Lower Toolbar-.

To select the whole image, position the mouse in the upper left
corner of the image, hold the left mouse button down, and drag
the selection box to the lower right corner. In our example, we will
select a small area surrounding the star that indicates a job-site
location on the map.

As you can see, the dashed lines create
aborder around the star, making this the
only area on the map currently selected
as the Easy Access Hot Spot. Once you
release the left mouse button, the Hot
Spot Job Selection Window will appear.
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STEP 13: CREATING CUSTOM SCREENS

Hot Spots and Adding a Temperature Range

' Hot Spat Joh Selection
Carnel

Salact Job-5ita for Outlined Hot Spot

007 - Emesald Cly -~
W02 - Hock Calw
Q0+ T it W] Cale

Click on the job-site you wish to be
associated with this hot spot. As soon
as you click the job-site, the window
will close.

Multiple Hot Spots can be created
on the Main Screen Image, and each
hot spot can be associated with any
defined job-site listed in the Hot Spot
Job Selection Window.

In the future, all you need to do to
access your job-site is to click where
you placed its hot spot on the Main
Screen Image.

To clear a Hot Spot associated with a job-site, open the Job Sites
Window for that job-site and click the <Clear> button in the Hot
Spots for Main Screen Picture field.

Hot Spots from Main Screen Picture
¥ | 3945  ¥1| 3285 2| 5805 Y2 | 478D

Adding a Temperature Range

You can place a floorplan on the custom screen and
designate areas that change colors based on temperature,
pressures, etc. to indicate an area is in range or above or
below the normal range.

The Range/Edit button will open the following window to allow
you to edit the range of values that indicate which color should be
displayed.

Temperature Range Color Selection

[~ This Data Field is Enabled for Color Change

The surrounding background color changes to .
The surrounding background color changes to
The surrounding background color changes to .

NOTE: This feature is useful for floorplans when you want
temperature or other similar functions

The selected data field, in this case the Common Area, will turn the
space red if it gets too warm.

The space will turn green if it is between the limits, and it will turn
blue if it gets too cool.

B Custom Screens
File Viewlive Cancellive

[
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APPENDIX A - SCREEN EXAMPLES

Status and Setpoint Screen Examples

Zone Controller Status Screen:

VCCX2 Controller Status Screen:

A

B tingie Dt Ciociing Oy S
bt Setponts Trendiogs ret

[ V- Controter [ Single Tone witd | =
Exit  Setpoants

Hoval Ry

danusk [ O

e (Hrnage

Zone Controller Temperature Setpoints Screen:

Temperature Setpoints

85° Occupied Cooling Setpoint

g2 Occupied Heating Setpoint

30° Unoccupied Cooling Setpoint Setup
-10° Unoccupied Heating Setpoint Setback

0 Main AHL Heating Call Setpoint

Zone Controller Alarm Status and Configuration Screen:

"L Unit Alarm Status & Configuration

Fnabled
LARGLUR Bad or Missing Space Sensor

LIC{E CFM Sensor Failure

LA Damper Failed While Driving Open

WL High Space Temperature Alarm
LIRLGE Low Space Temperature Alarm

] Damper Falled While Driving Closed
M R

]

[w] Damper Feedback Failure

Ready

VCCX2 Controller Temperature Setpoints:

1 VCCX Controller Setpoints [
ot txve Hestore Prem Comfiguraien  Reset Factory Defaults

mphrabents.
EXH  Coting Mede Erabie Setpoint SAT Cooling
oo Heatng Wade Enaiie Setpaim 58 High Reset Source a0t SAT Setoort or Low SAT Limt for Reset
= Hood On MU Coolng Setoint s Live Reset Sowce so SAT High Reset Umt
o tood On MU Heating Setpoint Lol Shagng Windaw s Uecharas! Ciolng DAT Lockout
M0 Unsecupied Conimg Cifet W Med Cooing Winsew 400" Low Temp Cutoff
30 Unoccupied Hesing Difset
SAT Heating
DO Load Sheddng Ofiset
TSR HighReasl Seurce 100 BAT Seleoint or bow SAT Limit for Reast
k1 g Control Mode High Amrm Oftser
TOE Low e Soues 1200 EAT High Reset Lt
»r Control Wode Low Alarm Orifset
5 et Staging Window L1 Hmatng OAT Lotk
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S50" Economizer Enabie Setpoind
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100.0° Warm-Up Suppdy Air Setpoint
3 Low A Satpant Preheatar
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VCCX2 Controller Alarm Status and Configuration Screen:
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APPENDIX A - SCREEN EXAMPLES
Status and Setpoint Screen Examples

VCCX2 Controller Staging Delays and Timeouts Setpoints:

VCCX2 Controller Configuration Setpoints - Page 1:

Staging Delays and Control Timers
1 1in Couling Slaye Duwi 1 ’in
3 Min Cooling Stage Up 3 Min
5 Min Cooling Win Run Time 5 Min
3 Win Cooling Min OFf Time 1 Min
30 %ec  Mod Cooling Time Period 30 Sec
105ec  Economizer Control Rate 31
S Min Heat / Cool Changeover Defay Period
30 Sec
15Min  Mechanical Fail Tmeout eyt
20Sec AT Seipoint Resst Interval Rate E0 Win

Heating Stage Down
Heating Stage Up
Ileating Min Run Time
Heating Min Off Time
Mod Heating Time Penod

A Heat Delay

Fan Running Purge Mode Delay

Tan Starting Delay

Warmlp Timeout

VCCX2 Controller Miscellaneous Sepoints:

Configuration Page #1
Temperature Scaling

& Fabreshed Delacl)

Cuisisn

& Rostrigeration Uediule 81
Retrigenson Moduie 82
R trgaratan Ussuis 83
Fotirgaraban ioduls 94
Ben e

Expanaion Bosrd

WHGR:X Board EXP Module

MODGAS-X Bosrd
£U1 Expanaion Bostd
12 Redsy Expansinn Baard

Reefrigeration Mocules are Dusd Digtal

Retrigaraton Moduls ae Sngis Dgtal

Jastulcd Scnsors.

Dimary Inputs
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Dty Fitir S
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& Mo Carbom Dicse Senser
His gl Carbon Dioide Sensor
Reats Carean Dievee Braaseast
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Awflow Stations
Mankor Quldese kg

Monitor Exnaust Arfiow Sensor

Wanter Supply Arfew Sensar
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Bt

Has DUIO Supechaat Controler hataled

Reliel Pressure Semsor

@ Eptren Senscrs " Sensom

Couling Type

| | Space Seasor Options
& Mo Space Ar Semaor
Has Anaioy Space Temp Seasar
Has Digital Space Temp & Mumidty Sessor
Reads Space Temp Giobal Bromdcast
Remole Sensor  Board Address D
Ham BACowt Space Temp & Homidty

Read Space Humddy Global freadeast

Rt Sonsor Ggliom
& N Retum Ar Sansor

Has niog Aesern &r Sensor
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N uide

A S
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APPENDIX B - DEMOMODE

DEMOMODE Setup and Operation

Downloaded DEMOMODE Setup and
Operation

DEMOMODE is a set of files that allow you to view samples of
controller status and setpoint screens without having to connect
to a live system. You may want to be able to demo the Prism 2
program to a customer, for example.

The DEMOMODE files are available for download from the
AAON website under Software. DEMOMODE is individualized
for each of our control systems.

Step 1: When you download the DEMOMODE files, make sure
you copy the files into the Configuration subfolder in your main
Prism 2 directory.

Step 2: To run DEMOMODE, simply select an empty job-
site location in your Prism 2’s Job Sites Window and type in
DEMOMODE just as it is - one word, all caps - in the Selected
Location field and press <ENTER>.

‘W’ Job Sites
Exit  Log Tmes EEviE el
Job-Site Selection Selected Location Job-Site List #
001 . Cmarsid City - EMOMODE] [ 4
002 - Fock Cate .
0033 - Tumbsle Webd Cate Saorial Pon (Mot Required Tor TCPA® Operations )
Mo Port Selected v
005 -
00 - Phone Murnber ( For Remote Ste Modem Rumber )
7.
008 -
e { ComnLink Passcode)
nas

The DEMOMODE files will automatically configure one of each
type of controller included for viewing. No communications will
occur, but all status and setpoint screens related to that unit will be
available for viewing.

Step 3: Exit the Job Sites Window
and click on DEMOMODE in U - E merald City A

002 - Rock Cafe
003 - Tumble Weed Cafe
004 - DEMOMODE

the Site Selection Window of the
Prism 2 Main Screen. Once you
do this, the controllers available
for viewing will appear in the Unit

005 - v

Node Selection

007 - Main Site

Selection Window. 33%:
004 -
{05 - ¥
NOTE: Unless you are using ERR—
00 - DEMO LOOP

your computer strictly for
DEMOMODE, you should not | 803-

N . 004 -
use the first job-site location | oos-

for DEMOMODE unless you gg?

don’t mind the inconvenience | 008- b/
of having to manually select a

different job-site location each

time you start Prism 2.

Custom DEMOMODE Setup and
Operation

The following is the process for creating your own demo screens
for any type of controller. The screens will automatically be added
to the DEMOMODE files.

Step 1: Login with the Administrator or Level 4 username and
passcode. Connect Prism 2 to the desired type of controller you
need a demo screen for. Select <Communications>, <Monitor
Parablocks>. The example below shows connection to a VCC-X
Controller screen ID 187 as shown in the red circle under Para
Block #1 Index #1.

Step 2: Select the <Save to File> menu as shown in the red circle.
There is now a demo screen for that unit controller.

rﬁ' Monitor Para Blocks
Exit Refresh Ha - rint
Para Para Para Para H

Inde 2 3 4
mb 776 | 83 | 100 | |
2 |30 | 420 [ o | 10 | |
3 | | o 121 o || |
4 [ o [ | o | o ||

Step 3: To run DEMOMODE, simply select an empty job-
site location in your Prism 2’s Job Sites Window and type in
DEMOMODE, just as it is - one word, all caps - in the Selected
Location field and press <ENTER>.

Step 4: Exit the Job Sites Window and click on DEMOMODE
in the Site Selection Window of the Prism 2 Main Screen. Once
you do this, the controller demo screen will appear in the Unit
Selection Window.
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APPENDIX D - UPDATING CONTROLLERS AND DEVICES

Setting Up Alarm Polling for the System Manager TS

Setting Up Alarm Polling for the
System Manager TS

NOTE: This section applies to System Manager Touch Screen
Alarm Polling only. For Prism 2 Alarm Polling on page 27.

Using Prism 2 to set up Alarm Polling for the System Manager
TS, you must have a CommLink and MiniLink Polling Device
installed on your system. The following procedure must be done
for the MiniLink Polling Device on each loop.

In the Loop Selection Window of the Prism
2 Main Screen, select the loop where your
MiniLink Polling Device is located. Then,
in the Unit Selection Window scroll down to
Address 60 - MiniLink PD and click once
on your selection.

Loop Selection

023 -

034 - VCM Conlrobes

55 -
057 - MU& Il
058 - VCM Ax Handler

053 . VOMX Ak Handiai
[hm’_ v

The Polling Device Window will appear.

W Polling Device

No Data To Display

Click <Setpoints> at the top of the screen. The Polling Device
Setpoints Window will appear.

X Palliog Device Setpoints

Ext Feve Bestors CopyloAll Corfiure Tenand Logong  Alem Polrsg

ik PO

Conliguration

Type Of System
This Pollng Device s Irstalied on a Zored Voting System

¥ This Folling Device & Instaliad on 3 VAW Systan

] Addregs of Last VAV Zone Controlier on Local Leop

0 Optimal Gtart Targer 7ore [ -1 = Avarage All Zones 0 = No Optimal Start Zores  1-58 = Target Zons |

Fanty

Click the <Alarm Polling> option at the top far right of the Polling
Device Setpoints Window. The Alarm / Override Polling Window
will appear.

&=

X Palling Deviee Setpoints

one Copy o AL Corfigure  Tenant Logong  Alem Pulirg

A Checkmark indicates the Unit Will Be Polled for Alarms and Push-Button Overrides
01 VA 2ot Control w1~ . w45
5 s v Zoew Cortrol - - 47 -
W S0 NEN B Controler e 13 4z
04 #15: #34: w4
#05; GPCH Lol #35; -
6 20 % a5l e
07 #2 #37;
0U: - I w2y ;- s
o - i - e
#10: #24 #4001 #E:
. L - Lo
. w27 waz - oy
a3 #E I aam #55 NCM A Hander
#14: #2 #4 #55: VM S Harder
I~ w18: “vRvjCay - I~ w4si- S0 Mk D
Finndy

In the Alarm / Override Polling Window, click the box to the left of
each controller to choose alarm polling and push-button overrides
for that controller. A check mark in the box designates alarm
polling/push-button override.
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APPENDIX C - SYSTEM MANAGER TS ALARM POLLING

Updating Controllers, E-BUS Modules, and Other Device(s) Software

Updating Internal Software with
Prism 2 Version 4.5.0 and higher

You can use Prism 2 version 4.5.0 and higher to update the internal
software of the following Unit Controllers, E-BUS Modules, and

Devices:

VCCX2 Controller
VCC-X Controller
VCB-X Controller
PT-Link IT BACnet3®
PT-Link IT BACnet4®
PT-Link II LON-3®
PT-Link II N2-3®
PT-Link II N2-4®
Modular Service Tool SD
Modular System Manager SD
MiniLink PD 5
MODGAS-X
MODGAS-X 10:1
MODGAS-XWR
MODGAS-XWR-1
MGHRV-X
PREHEAT-X
PREHEAT-X-EXT
RSMD

RSMSD

RSMV

RSMV-HP

You can find complete instructions and the most recent software
for updating internal software with Prism 2 on the AAON
Controls Support website—www.aaon.com/controlstechsupport
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A

Access Level....... 6, 7
ACK Button....... 27
Acknowledging Alarms.......27

Addresses
59 & 60....... 19
Node IP....... 10
Alarm

Acknowledging.......27
Date and Time....... 27
Display.......27

E-Mail Notification....... 12
Indicator.......27

Polling....... 12, 26, 27
Printing.......27
Status.......26
Alarm Button....... 6, 7, 26
Controller Status Screen.......22
Main Screen.......27
Alarm Polling.......41
Alarm Polling Enabled....... 11, 26, 27
Align Bottoms Button.......32
Align Left Button.......32
Align Right Button.......32
Align Tops Button.......32
Analog Override.......25
Auto-Logging....... 14, 28
Auto-Log Retrieve Times Window....... 14
Auto Re-Start After Power Failure....... 16
Auto Scheduling.......22
Auto-Zone Setpoint Verification....... 11
Auxiliary CommLink....... 12

Background Color Button.......33
Background Tasks.......7

Baud Rate....... 18

Begin Processing Button.......29
Bitmaps.......36

Blue ALARM Button.......27
BMP.......17, 36

Bottom Status Bar....... 6, 7

Broadcast Time to Keep Controllers Synchronized

Buttons/Icons
ACK....... 27
Alarm....... 6, 7

ALARM.......26, 27
Begin Processing.......29
Blue ALARM.......27

Cancel Override....... 25
Cancel Search....... 19

Clear Hot Spot.......

Clear Screen....... 33

Custom....... 6, 32

Erase Holidays.......23
Erase Schedules Button....

Load Log......28, 3

..... 23

Logging.......6, 7, 28

Login....... 6, 7, 8
Log Times....... 14
Log Units....... 15
No Alarms....... 26
On Line/Off Line...
Override....... 22

..5,6,7,18

...... 32

Refresh....... 6, 7, 25

Restore....... 18
Restore Schedule...

Save Setpoints.......
Schedule.......22
Select Log.......28
Select Unit.......28
Setpoints.......21
Start Search....... 19

.22

.22, 23
Restore Setpoints.......21, 24
Save Holidays.......23
Save Schedule.......22

Tenant Logging.......31
Trendlogs.......21, 28

UNIT ALARM......

C

Calculating
Log Times....... 14
Cancel

Cancel Override Button

Cancel Search Button.......

Check Unit Maps....... 19

Clear Hot Spot Button.......37

Clear Screen Button.......

33

.25
19
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C-E

CommLink
Auxiliary....... 12
IP Web Settings....... 18
IV w/IP.......11, 15
Multiple....... 11
Multiple Loop....... 12
Saving Settings....... 18
Settings Window....... 18
Setup....... 18
Single Loop....... 12
CommLink 5....... 11
CommLink 5 Technical Guide....... 10
Communications
Set Up....... 18
Communications Menu.......6
CommLink IP Web Settings....... 18
Search For Units.......20
Setup CommLink....... 18
Start AutoLog....... 14
Communications Port....... 18
COM Port #9....... 10
Computer
Hard drive....... 3
Monitor.......3
Network Card.......3
Pentium 2 GHz Processor.......3
Pentium 4 2 GHz Processor.......3
Software License....... 3
Configuration Dialog Box....... 16
Configuring
Controller Alarms.......26
Controllers.......21
Custom Screens....... 32
Prism 2....... 16
Setpoints....... 21
Unit Alarms....... 26
Zone Controllers....... 21
Configuring Prism 2....... 16
Configuring Units.......21
Configuring Units Off-Line.......25
Configuring Zone Controllers.......21
Connection....... 6, 7
Internet....... 11
Remote Job-Site....... 18
TCP/IP.......18
Constant Volume Controller
Alarm Status and Configuration Screen....... 38
Configuration Setpoints....... 39
Sensor Calibration Setpoints....... 39
Staging Delays and Timeouts Setpoints.......39
Temperature Setpoints.......38
Controllers
Alarms, Configuring.......26
Alarm Status Button.......22
Configuring.......21

Configuring Off-Line.......25
Holiday Setting.......22
Off-Line....... 25
Override....... 22
Renaming.......20
Schedule....... 22
Selecting.......20
Setpoints.......23
Start and Stop Time.......22
Weekly Time Schedules.......22

Copy Setpoints
WARNING.......24

Crossover Cable....... 11

CSV File......29

Current Date....... 6,7

Current Unit
Search For Units Screen....... 19

Custom Button....... 6, 32

Custom Screens............ 32
Creating.......32
View Live.......35
Window.......33

Cycle Power.......18

Damper Override Window.......21
Data
Exporting....... 14
Importing....... 14
Date and Time
Alarm.......27
Default Printer Selection Dialog Box
Delete Button.......27
Delete Job-Site....... 14
Deleting Alarms.......27
DEMOMODE.......40
DHCP.......11
Diagnostics.......8
Force Damper.......21

Edit
Edit Bitmap Button.......33, 36
Edit Data Button....... 33
Edit Text Button....... 35

E-mail Account
Standard....... 12
E-mail Address....... 12
Edit Passcodes....... 9, 30
Encryption.......30
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E-G

Enter Key.......4

Enter Passcode....... 7

Enter Passcode Window.......7
Erase Holidays Button.......23
Erase Schedules....... 22

Erase Schedules Button.......22
Export Daily Logs....... 29
Export/Import Files....... 14
Export/Import to Selected Job-Site....... 14
Exporting Data....... 14

Export Monthly Logs....... 29

F

Factory Defaults.......24

Factory Level Access.......8

Fan Only Mode.......22

Fields
Access Level.......7
Alarm Callout Cell / Pager Number.......19
Alarm E-Mail Notification....... 12
Alarm Polling Enabled....... 11, 26, 27
Auto-Logging....... 14
Auto Re-Start After Power Failure....... 16
Auto Scheduling.......21
Auto-Zone Setpoint Verification....... 11
Background Tasks.......7
Baud Rate....... 18
Broadcast Time to Keep Controllers Synchronized....... 16
Cell Phone....... 12,13
Check Unit Maps....... 19
CommLink IP Web Settings....... 17
Configure....... 16
Connection.......7
Current Date....... 7
Current Unit....... 19
Custom Screen Display Picture....... 13
Default Printer Selection Dialog Box.......28
Export/Import to Selected Job-Site....... 14
Fan Only Mode.......22
Force Schedule ON/OFF.......22
Hot Spots from Main Screen Picture....... 13
Job-Site List #....... 10
Job-Site Name....... 10
Loop Selection....... 19
Main Screen Picture....... 17
Modem Init String....... 18
Network Configuration....... 12
Node IP Address....... 11
Node Name....... 11

Program Status....... 7

Restore Unit Names....... 20
Search For Units....... 19

Search ONLY the Select Loop....
Select Alarms to Delete....... 27
Selected Loop....... 7

Selected Month.......29

Selected Name for Loop Box......

Selected Name for Unit Box.......
Selected Unit.......7
Selected Year.......29
Serial Port....... 10
Setup CommLink.......18
Setup Units Offline.......25
SMPT Server.......13
Socket.......7
Start AutoLog....... 14
Tenant Logging Enabled....... 11
Type of CommLink....... 12
Unit ID#.......7
File
Time and Date Stamped....... 14
File Menu....... 6, 30

Print Unit Descriptions.......30

View History Log.......30

View Tenant Logs.......30
Files

Encrypted.......30
Export/Import....... 14
File Save Window.......32
Firewalls....... 3
Floor Plans.......35
Force Damper.......21
Force Schedule ON/OFF.......22
Forcing Outputs.......25

GIF.......17, 36

Graph Button.......29
Graphics.......36
Graphics Editor.......32
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Hard Drive Space.......3
Help Menu.......6

History Logs
Screen.......30
Viewing.......30

Holidays
Button.......22
Controllers.......22
Erase....... 23
Programming.......23
Save.......23

Image Placement.......36
Importing Data....... 14
Indicators
Alarm Indicator.......27
Installed Units....... 19
Searching for.......19
Internet....... 11
IP Address....... 7, 11
Static....... 11
IT Professional....... 3

J

Job-Site
Button....... 6, 7, 10
Job-Site Selection Window....... 10

List #....... 10
Name....... 10
Remote....... 11

Selection....... 7
Setting Up....... 10
Job Sites Window....... 7, 10, 26, 27, 40
Custom Screen field....... 36
JPEG....... 17, 36
Jump Field.......35

K

L

Levels 0-4 Access....... 8
Line Graph.......29
Linking
Custom Screens....... 35
Floor Plans....... 35
List Button....... 6, 7, 20
List of Units Screen....... 20
Live Data....... 34
Load Button....... 18
Load Logs Button.......28, 30
Load Tenant Logs....... 30
Logging.......28, 31
Button....... 6, 7, 28

Log Off.......8

Log Selection Window.......28
Log Times....... 14

Log Units....... 15

Loop

Renaming.......20
Selection List Box....... 15
Selection, Search For Units Screen.......
Selection Window....... 6, 7, 20
Lower Toolbar....... 6
Described....... 7

Main Screen
Bottom Status Bar.......6, 7
Display Picture....... 17
Hot Spot.......36
Image....... 17, 36
Lower Toolbar....... 6, 7
Picture Dialog Box....... 17
Top Toolbar.......6, 7
Maintenance

Setup Units Offline.......25

Manual
Keys Terms and Conventions.......4
Enter.......4 Manual Override....... 25
Mask....... 11
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Menus

Multiple Loop....... 18
Defined....... 12

Node
IP Address....... 10, 11

Outlook Express....... 12
Output Overrides.......26

Override
Analog.......26
Button....... 23

Controllers....... 23

Relay, Manually.......26

Voltage Box.......26
Overrides

Auto Scheduling.......23

Fan Only Mode.......23

Force Schedule OFF.......23

Output.......26
Relay.......26
Window.......23

P

Passcode Levels.......... 8
Passcode Level for Scheduling Access....... 16

Passcode Level for Space Setpoint Access.......

Passcodes

System Manager Level.......8
Pentium 2 GHz Processor.......3
Poll for Trendlogs....... 16
Polling Device Window.......31, 41
Polling for Alarms....... 11, 26, 27

Port
COM....... 10
Number....... 10
Number, Maximum....... 10
USB....... 10
Power Outage....... 16, 20
Print
Alarms....... 27
All Alarms....... 27
Button....... 21
Logs....... 28

Print Preview Window.......27

Tenant Logs....... 30

Today’s Alarms.......27

Trend Logs.......28

Unit Descriptions.......30
Print Configurations.......25
Printer

Default.......28

Selection.......27
Prism

Original.......3
Prism 2
DEMOMODE.......40
Overview.......3
System Requirements....... 3
Program Features....... 3
Programming
Controller Setpoints.......23
Holidays.......23
Programs
DEMOMODE.......40
Windows Paint.......36
Program Status....... 6, 7
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RS

Refresh

Relay
Indicator.......25
Overrides....... 25
Remote Connection
CommLink Setup....... 18
Remote Job-Site....... 11

Renaming
Controllers....... 20
Loops.......20
Units....... 20

Reports

Trend Log Report.......28
Restore

Button....... 18

Restore Schedules Button.......

22,23

Restore Setpoints Button.......23

Schedule.......22, 23
Setpoints.......21
Off-Line....... 25
Unit Names....... 20
Restore Factory Defaults.......24
Routers....... 3

S

Sample Screen, Custom.......33
Save
Holidays.......23
Save Holidays Button.......23
Save Schedule Button.......22
Save Setpoints Button.......24
Schedule.......22

Setpoints.......21
Schedules.......... 22,23
Schedules Window.......22
Screen
Refreshing.......25
Screens
Alarm Display.......27
Constant Volume Controller

Alarm Status and Configuration
Configuration Setpoints.....

.39

Sensor Calibration Setpoints.......

Staging Delays and Timeouts Setpoints

Temperature Setpoints.......
History Logs Screen.......30
List of Units Screen.......20
Log Selection.......28

38

39

39

Print Preview Screen.......29

Search For Units Screen....... 19

Trendlog Graph Screen.......29

Trend Logs Screen.......28

Unit Alarm Screen.......26

Unit Alarm Status & Configuration Screen.......26

Zone Controller Alarm Status and Configuration.......

Zone Controller Setpoints.......38
Zone Controller Status....... 38
Search For Units Screen....... 19
Current Unit....... 19
Loop Selection....... 19
Search ONLY the Select Loop....... 19
Secure

Select Alarms To Delete....... 27

Selected Loop Field.......7

Selected Loop Name.......6

Selected Month....... 29

Selected Name for Loop Box.......20
Selected Name for Unit Box....... 20
Selected Unit....... 6

Selected Unit Field....... 7

Selected Year.......29

Selecting
Controllers....... 20
Loops.......20
Units....... 20

Select Log Button.......28
Select Unit Button.......28
Select Unit Dialog Box.......28
Serial Port....... 10
Setpoints
Configuring.......21
Controllers.......23

Saving Off-Line.......25
Zone Controller.......21
Setpoints Button.......21
Set Up
DEMOMODE....... 40
Job Sites....... 10
Setup Menu....... 6
Configure.......16
Main Screen Picture....... 17
Setup Units Off-Line.......25
Single Loop....... 19
Defined....... 12
Site Selection Window.......6, 40
SMPT Server....... 13
Socket....... 6, 7, 18
Software License....... 3
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S-W

Start and Stop Time.......22
Start AutoLog....... 14
Start Search Button....... 19
Static IP Address....... 11
Status

Background Tasks.......7

Unit Alarms....... 26
Status Screen

Zone Controller.......21
Style Selection Window.......33, 35
Support Information.......3
System

T

TCP/IP.......3, 10
Address....... 11
Connection....... 18

Tenant Logging
Button....... 31

Printing.......30
Terms and Conventions....... 4
Text Message....... 13
Time and Date Stamped File....... 14
Toolbars

Placement Toolbar....... 32

Report.......28
Viewing.......28
Trend Logs

Printing.......28
Trend Logs Screen.......28
Troubleshooting

Force Damper.......21
Type of CommLink Selection Box....... 12

U

Uninterruptible Power Supply.......16
UNIT ALARM Button.......26
Unit Alarms
Configuring.......26
Unit Alarm Screen.......26

Unit Alarm Status & Configuration Screen.......26
Unit ID #.......6, 7
Unit Names
Restoring.......20
Units
Configuring.......21
Configuring Off-Line.......25
Off-Line.......25
Renaming.......20
Selecting.......20
Unit Search....... 19
Unit Selection Window.......6, 7, 20, 25, 40
Unit Select Window
Custom Screens....... 34
UPS Device....... 16

Stand Alone....... 12

\"/

VCM-X/VCC-X Controllers
Configuring.......21

View History Log.......30

View Live.......34

View Status Only.......8

View Tenant Logs.......30

Voltage, Override.......25

W

WARNING
Copying Setpoints.......24
Weekly Time Schedules.......22

Alarm Display.......27

Auto-Log Retrieve Times Window.......14
Available Unit Types Window.......25
Configuration Dialog Box.......16

Custom Screens....... 32

Damper Override Window.......21

Default Printer Selection Dialog Box.......28
Dialing Status and Connection Window.......18
Edit User Passcodes.......9

Enter Passcode.......7

File Save.......32

History Logs Screen.......30

Holiday Schedule Window.......23

Hot Spot Job Selection....... 36
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W-Z

Windows, continued

Job-Site Selection....... 10

Job Sites Window.......7, 10, 26, 27, 40
List of Units Screen.......20

Log Selection Window.......28

Loop Selection List Box....... 15

Loop Selection Window.......6, 7, 20
Main Screen Picture Dialog Box....... 17
Node Selection....... 6

Operation.......3

Overrides Window.......22

Override Voltage Box.......25

Print Preview Screen....... 27, 30
Schedules Window.......22

Search For Units Screen....... 19

Select Unit Dialog Box.......28

Site Selection....... 6, 40

Style Selection.......33, 35

Trendlog Graph.......29

Trend Logs Screen....... 28

Type of CommLink Selection....... 12
Unit Alarm Screen....... 26

Unit Alarm Status & Configuration Screen.......26
Unit Select.......34

Unit Selection Window.......7, 19, 40

Windows Paint....... 36

y 4

Zone Controller

Alarm Status and Configuration Screen.......38
Configuring.......21

Setpoints.......21

Setpoints Screen.......38

Status Screen....... 21, 38

50

Prism 2 Technical Guide



Rev. 01U, January 21, 2021

Added note for Level 9 User Administrative Access on page 8.

Rev. 01U, January 21, 2021

Replaced the instructions for the Prism 2 CD-ROM with
instructions for the Prism 2 Flash Drive on page 5.
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AAON Factory Technical Support: 918-382-6450
techsupport@aaon.com

AAON Controls Support: 866-918-1100
Monday through Friday, 7:00 AM to 5:00 PM
central standard time.

NOTE: Before calling Technical Support, please have the
model and serial number of the unit available.

PARTS: For replacement parts please contact your local
AAON Representative.

2425 South Yukon Ave * Tulsa, OK « 74107-2728

Ph: (918) 583-2266 * Fax: (918) 583-6094
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