At AAON, we are committed to continuously enhancing our products through regular software updates. The release notes
below provide an overview of updates, features, and hot fixes introduced in the most recent software versions. This
document may not include all changes, especially minor adjustments or security enhancements. Features may vary
depending on user settings or environment.

Note: AAON software updates are rolled out in phases to monitor performance and adjust as needed before being
available to all users. If you are unable to update your software but see new release notes, please check back soon for
future availability. It is the responsibility of the building manager to ensure all devices remain current with the latest
compatible software version.
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Software release notes
Software version 3.44 — Current Version January 16, 2026
e Hotfix:
o Fixed anissue with the WHSP not modulating the condenser, as well as not setting out of the

envelope fault, when out of the envelope.
Software version 3.43 December 15, 2025

° Improvements:
o Fixed an issue with the tandem single condenser configuration turning on the condenser in vent
mode. The WSHP does not turn on the condenser in vent mode.
o Added a five-minute hold timer for Compressor 2 when the High Head Pressure Fault is set.
Software version 3.42 October 31, 2025
° Improvement:
o Thewater source heat pump now turns on during heat mode
Software version 3.41 September 23, 2025
e Improvement:
o The Waterside Economizer now includes a check for the dehumidification mode on compressor
one before modulating.
Software version 3.40 .. August 20, 2025
e Minor hot fix for the following:
o TheFan cycle now shows condenser 100% when the condenser relay is on.
Software version 3.39 August 01, 2025
° Minor hot fix for the following:
o Enable A1 and B1 circuits to turn on together.

Software version 3.38 May 27, 2025
e  Hotfix for condenser fan enabling during heating mode on non-heat pump unit configuration.
Software version 3.37 April 24, 2025

Hot fix to Water Source Heat Pump A1B1 configuration. For this hot fix to be applied, the version 2.20
software release must be applied to the VCCX.

Software version 3.36 March 24, 2025
Hot fix to a low suction alarm: changed the value the alarm is checked against, from 30 to adjusted Min
Position

Software version 3.35 February 12,2025

e  Hot fixes to the following:
o Changed Condenser percent “Analog Out” value
o Defrost functionality: When there is a fault on compressor one, allow compressor two to defrost
Software version 3.34 December 9, 2024




Minor improvements to dehumidification sequence
Hot fix to water source heat pump




