
At AAON, we are committed to continuously enhancing our products through regular software updates. The release notes 
below provide an overview of updates, features, and hot fixes introduced in the most recent software versions. This 
document may not include all changes, especially minor adjustments or security enhancements. Features may vary 
depending on user settings or environment. 
 
Note: AAON software updates are rolled out in phases to monitor performance and adjust as needed before being 
available to all users. If you are unable to update your software but see new release notes, please check back soon for 
future availability. It is the responsibility of the building manager to ensure all devices remain current with the latest 
compatible software version. 
 
 

 

VCCX2 
SS1088 
Software release notes 
Software version 2.33 – Current Version January 16, 2026 

• Improvement: 
o Changed the Heat Pump Aux Heating to keep the Aux Heat on when the compressors come out of 

alarm and retry to run. 
• Hot fixes: 

o The Economizer no longer stays at 0% during Econo IAQ Mode. 
o The SAT SP is no longer stuck at 0°F when receiving the SAT SP from BACnet. 

Software version 2.32 December 15, 2025 
• Improvements: 

o Added a DCV sequence  
o Heat Wheel cycling on and off 

• Hot fix: 
o Divide by Zero  

Software version 2.31 November 17, 2025 
• Hot fix 

o Enhanced Aux Heating modulation and maintenance of the last known state. 
Software version 2.30 October 31, 2025 

• Improvement: 
o Added a Static Pressure Sensor Alarm to the Sensor Group Alarms 

• Hot Fixes: 
o Refrigerant Modules alarms now display correctly in Prism. 
o Updated the BACnet AV definition for Heat Wheel Defrost Active. 

Software version 2.29 October 02, 2025 
• Improvements: 

o Heat Wheel and Pre-heater now shut off with the Supply Fan 
o Added BACnet AI objects for Active Cooling and Heating Stages 
o Added a deadband for CFM tracking; the default is 200 CFM. 

• Hot fix: 
o Airflow CFM Tracking 

Software version 2.28                       September 9, 2025 
• Aligning revision to VCCX-IP, skipping 2.26 and 2.27 
• NEW FEATURE: 

o Able to use Aux Heat only as reheat 
o MODGAS setpoints for Minimum Deadband and Minimum Time Period from Prism2 
o Return Fan Offset Control 

• Hot fixes for the following 



o Supply fan operation during Unoccupied Mode 
o Reheat and Cool Enable operation 
o Display for cooling stages for active RSMZ modules 
o Changeover delay between Heating Mode and Cooling mode 
o Changed OA Damper feedback ranges for non Title24 units to choose between 0-10 or 2-10 volts 

Software version 2.25                                  July 2, 2025 
• Hot fix for the Outside Air Damper for a MUA application 

Software version 2.24                                                                June 24, 2025 
• Hot fix for BACnet communication 

Software version 2.23                                                                 June 16, 2025 
• Changed default value for HP Heat Lockout to 15º 
• Hot fix for Supply Fan operation during Remote Occupied operation. 

Software version 2.22                                                                May 20, 2025 
• Hot fixes for the following: 

o The supply fan now cycles during vent mode 
o Addressed several concerns with mode determination and mode enabling 

 
 

Software version 2.20                                                                April 24, 2025 
• NEW FEATURE: Heat Pump Proof of Water Flow Check 

o Supported Units: VCCX2, VCCX-IP 
o Details: If circuits A1 and B1 both register with no proof of water flow, an alarm will be set for both 

circuits. This lets VCCX go off and allows auxiliary heat to come on 
• Minor improvements to: 

o RSM Emergency Stop Mode 
o Updated the ModBus Delay to 20ms for the SAT, RAT, and OAT digital sensors. This update 

addresses an issue with the Relative Humidity percentage sometimes showing up incorrectly 
o Added latching to Flush Mode 
o The Cool Mode Coil Temp setpoint can now go to 70ºF Max 
o RSMs can now be put into Emergency Stop Mode instead of requiring the RSMs to be power cycled 

in an Emergency Shutdown event 
• Hot fix for the following: 

o Water Source Heat Pump A1/B1 configuration (Note: for this hot fix to be applied, the version 2.20 
software release must be applied to the VCCX) 

 
 

Software version 2.16                                                         January 28, 2025 
• Hot fixes for the following: 

o Trend logs 
o Purge Mode, Warmup Mode, and Cool Down Mode 
o Unoccupied Economizer operation 

 
 

Software version 2.15                                     December 9, 2024 
• Hot fixes for the following: 

o VAV Broadcasts 
o Dual circuit reheat 
o Economizer to follow BACnet SAT Setpoint 

 

 


