
1. After downloading the installer from the website, 
locate and launch the Prism 2 installer. The installer 
defaults to C:\PrismII. Future versions will default to 
the new installed directory.

NOTE: Installing Prism 2 into a new location will not  
           migrate any existing files.

2. If there is already a copy of Prism 2 installed a prompt 
will be displayed asking to overwrite the current files. 
Selecting yes will overwrite the following files:
• PrismII.exe
• MailSent.exe
• unins000.exe
• unins000.dat

3. Before the installation, a prompt will ask to create a 
desktop shortcut. This will not have any impact on 
the functionality of the program and is purely user 
preference.

4. A final prompt will appear confirming the options 
before installing the program. Select Install to begin 
the installation.

5. If Prism 2 is uninstalled, the following files will be 
removed and the default directory will revert to C:\
PrismII

If there are any issues, please contact  
Controls Tech Support    

1-866-918-1100 | 1-918-382-6450 
controls.support@aaon.com
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